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（Exercises）1. A: You cant speak English, can you?B: _________

A. Yes, I can’t. B. Yes, I can. C. No, I can. D. No English2. A:

There is a TV set in your room, isnt there?B: _________A. Yes, there

is. B. No, there is. C. Yes, there isn’t D. No TV3. A: She can sing,

cant she?B: _________A. Yes, she can’t. B. No, she can. C. No,

she cant. D. A little4. A: He is a worker, isnt he?B: _________A. He

works. B. Yes, he isn’t. C. No, he is. D. Yes, he is.5. A: Its very cold

today, isnt it?B: _________A. Yes, its cold. B. No, it’s cold. C. Yes,

it isn’t cold. D. terrible chill.6. Desk Clerk: Good afternoon,

Holiday Inn.Customer: Hello, I’d like to reserve a double room for

the nights of 13th and 16th please.Desk Clerk: ______A. What‘s

the matter？ B. What can I do for you?C. Just a minute，please. D.

Can I help you?7. Kate: Hello, may I speak to Joe?Joe: _________.A.

Yes, speaking. B. Sorry the number is engaged, will you hold?C.

Hello, who’re you? D. Hello, thank you for calling.8. Marilyn:

Hello, is Linda in?John: Oh, she’s out. ___________.Marilyn: This

is Marilyn speaking.A. who is it calling? B. who’re you?C. Speaking

D. Bye, have a nice day.9. W: Thank you very much for your

help.M: __________. A. Never mind B. Not at allC. It doesn’t

matter D. Ok10. Shop assistant: May I help you, madam?Customer:

____________.A. Mind you own business. B. I’m just looking

around, thanks.C. Sorry, I didn’t need you help D. If you want to
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