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Madam: | am Li Ming, a freshman majoring in Computer Science
&amp. Application at this university. | am writing this letter on behalf
of all the students to offer some advice on your service and
management. First of all, | am wondering if you can extend your
opening hours. The library is believed to be a paradise for us students
In scorching summer and freezing winter. But every morning we
have to queue in the biting wind at the gate of the library waiting to
be let in. Besides, | would like to draw your attention to the software
you are using now it is much too outdated and has proved to be a
time waster for its users. It is estimated that we have to spend an hour
searching for a book on the average. To make the matter worse, it
often breaks down without warning. In that case, we can do nothing
but to wait for another hour until it gets started. We would be
grateful if you could take measures to improve your service and



management. Thank you for your attention to this letter. Sincerely
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