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OJO0000000000000 000000 Excuse me, |
think you’ ve given me the wrong change [J [ Sorry, I think this
change iswrong. I gaveyou $20,not$10. D O OO0 OO 0O O OO
(1 O O Excuse me, but there’ s a problem with the heating in my
room. Sorry to bother you, but I think theres something wrong with
the air-conditioning. D D OO0 OO0 O OO O mafraid | have to
make a complaint. Some money has gone missing from my hotel
room. 0000000 mafraid there’ saslight problem with
my room - the bed hasn’ theenmade. J O OO OO OOOOO
OO0O00O0O0Osorryd DO O0O0O0O0O0OO0O0OOOOOOO
DO000000000000 0O Excuse me, butthere’ sa
problem with the heating. O O I' msorry I’ |l get someone to
check it for you. O [J Sorry to hear that I’ Il send someone up.
Excuse me, Im afraid ...Excuse me, there seems to be something
wrong with ... There appears to be something wrong with ... Oh, I am
sorry about that, Ill... Well, I’ m afraid there is nothing we can do
about it, actually.Im afraid there isn’ t much that we can do about it.
| suggest you leave it with us, and we’ |l see what can be done/we
can do.Im afraid the manager isn’ tin at the moment. Could you



call back later?’Excuse me, I’ m afraid...Excuse me, there seems to be
something wrong with... There appears to be something wrong with
..Oh, lam sorry about that, I’ Il..Well, I’ m afraid there is nothing
we can do about it, actually.Im afraid there isn’ t much that we can
do about itl suggest you leave it with us, and we’ |l see what can be
done/we can do.Im afraid the manager isn’ tin at the moment.
Could you call back later?A: Do you think you could keep the noise
down a bit?B: Sorry! Have | been keeping you awake?A: Yes, and
another thingwould you mind not using my toothpaste? B: Im sorry.
| thought you didnt mind.A: That radio’ s terribly loud. Could you
turn it down a fraction?B: Sorry! Is it disturbing you? [0 1 [0 [ [J

(1 A: Yes, and something elsewouldn’ tit be an idea to buy your
own soap? B: Sorry! | didn’ t realize you felt so strongly about it.
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