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[1 Good morning ,sir(madam) O O O ,0 O (O O ) 20 Good
afternoon ,ladies and gentlemen O OO O ,00 OO 00,00 O O . 301 Good
evening ,miss Price 0 O O ,00 O O O O . 400 How are you today
MrBrown? O OO OO0 000.501 mquite well thank
you. I UJ O0,00 OJ O . 60 Hs good to see you again ,sir(madam) [
Oo00ood,dd(do)7d Nice to meetyou ,sir. O U O [
Oo,00 0oO0” OO 840 AreyouMrs.Best? I 00O OO
[1 00?90 You must be professor Ford. U 0O 00 0 000 00,10

[ May | know your name,sir(lmadam)? 0 0 00000 oOQdO?
O 0O (0 0). 110 Here' saletter for you ,Dr white. O OO U O,
OO0O00000.120 you' rewanted on the phone,Captain
Smith. 0O 0O 0O0O,00000. 130 Welcome to our hotel, miss
Henry OO OOOOO,0000. 140 May | be of service to
you,MrBaker? U 00O 0O OO0 00O O?150 Can | help you,
MsBlake? O O 0O O 0?0 O 0O O O ?160 Would you take the seat
,young lady ? 1 (0,00 OO ,Offering Help [0 1701 May | help you ?
180 Can I help you? OO O 0O O 0 ? 1901 What can | do for you ? [J
0000007200 May | take yourbaforyou? O 0O O 0O 0O O O
000000 210 May I help you with your suitcase? (1 [ [ [
0000000 220 Would you like me to call a taxi for you ? [
JO000000000000 230 Thank you very much. O [
[0 O 240 Thanks for the trouble . OO O 0O OO 250 It" svry kind of



you? D 0O OOO 2600 No¢thanks. D O OO OO OO OO0
O Answersto Thanks O U 0O OO O 0O O 2700 You' re welcome.
000 280 Notatall. O 0000 290 That' sall right. 0 00 [ 30

[0 Don’ tmentionit. O 0O O 310 It" smy plcasurc. U O O O [
[ Expressing welcomell OO O OO 3200 Welcome ,sir(madam). [ [
OO0O0000000 330 Welcome to our hotel ,sir (madam). [
JO000000o00dododo 340 Welcome to our western
restaurant. [ 1 O 0O O O O O 350 We’ re glad to have you here.
DOo000o0oodn 360 malways at your service ,sir
(madam). O O 0O 0O 0O 0O,00 (0 0O ).Apologies 37L1 I' 'm
sorry,sir (madam). [J OO OO ,00 OO (0O 0J). 3800 I' m very sorry. [ [
00.390 1 msorrytotroubleyou. 0 O OO OOO.4001 m
sorry to have taken so much ofyourtime. D O OO0 OO0 0O OO O
[1.410 ' msorry to have keptyouwaiting. U O O O 0O O 0O . 42
[1 Excuse me for interrupeing you. 0 O 0O O O O O . 4300 | hope
you llforgiveme. DO UOOOOO.00000O0O0 44001t
doesn’ tmater. 1 LI 0J.450 It" snothing. O U [0 . 4601 Never
mind. O O O O 0O .470 That' snothing. O O U0 . 4800 Don’ t
bother about that. 1 (1 [J 1. 4900 Don’ tworry aboutit. L1 1 [ .
5000 Don’ tapologize, Itwas my fault. 0 OO 0,0 O O O O
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