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[I section ald 1001 [J you will hear: w: excuse me, sir. 1’ ve been
waiting here for nearly 20 minutes just to pay my telephone bill. m: i
' m sorry about that. but the computer is down and everybody has
to wait this afternoon. g: what is the woman complaining about? you
will read: a) the long wait. b) the broken\|down computer. c) the
mistakes in her telephone bill. d) the bad telephone service\\ [ [
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19970 10 section a(3)d you will read: a) $120. b) $108. ¢) $90. d)
$40. you will hear: m: i’ Il have these shoes. please tell me how much
| owe you. w: they are 40 dollars a [J pair, and 3 pairs make a total of
120. but we offer a 10% discount. d: how much does the man have to
pay? O O O 120x (1-10%)=1080 0 O dO Oul O O O O unit
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