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2_129721.htm ALl May | help you?B0 Yes.I’ m afinancial manager
of the Rui Hua Company. AL I’ m very glad to see you.BL1 We
want to open a US dollar account with your bank.Could you tell me
the procedures?Al] You need an approval to open a foreign
currency account with the State Administration of Foreign Exchange
by submitting the business license and application form.BL] What
shall we do next?AL] Then you go through the formalities for
opening a foreign currency account with our bank by submitting the
Certificate of Use of Foreign Exchange Account and the Foreign
Exchange Account Opening Notice issued by the State
Administration of Foreign Exchange?Bl | see. Thank you. 1A [
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(1 O O 2A0 Hello.Is this the Business Department of ICBC?B

[ Yes.This is Xiao Wang speaking.AL] Can | inquire about my
account balance by telephone? B[J Of course.You can do it through
our telephone Banking Service. ALl Telephone Banking
Service.What is that?B[] It is a call center which provides you with
banking services. ALl How does it work?B[] You can dial the



number,95588,then follow the instructions.All | understand.Thank
you.BLl You’ rewelcomebackanytime.2A0 0 0000000
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[J Excuse me.ls this the Peony Credit Card Department of ICBC?B
[J Yes.What banking services do you need?ALl I’ d like to apply for
a Peony Credit Card.Is that all right?BL1 Certainly.Do you want a
personal card or a company card? ALl A personal card.BLI First,you
need to fill out the application form and provide a photocopy of
your ID card and then a photocopy of a guarantor,who also has to
sign the application form. Al Is any deposit necessary?BL Yes.1,000
RMB yuan is required for any personal card.One more thing,you
should pay handling charges for this service. Al | know.How long
does it take?BL] You’ |l get your card in a week after we have
received the required documents fromyou. AL U 0O 0O O 0O O O
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OO00O00000004AO0 Can | helpyou?BL Yes.l want to



have a Peony Card from your bank,but | don’ t know what kind of
card is best for me. ALl Well. We have a big Peony Card family,
iIncluding Peony Credit Card,MoneyLink card,Peony International
Card,Peony Special Card,etc.BL1 What is a MoneyLink card?Al] Is
s a versatile card that links a lot of businesses together.B[]

“ Versatile?” What does that mean?ALl You may either make
deposits and withdrawals at any savings office or make transfers and
Inquiries at any ATM with this card.BL1 Anything else?AL]l With this
card,you may also enjoy services like consumption at POS terminals
of all the specially-engaged commercial units, payroll agent service
and agent payment for power and gas,etc.BLJ That" swhat | wanted.
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[1 5A0 Mr. Jones,I” d like to introduce you a newly-opened
business service called “ Personal financing” .BJ What is that?A
[ It is a compound savings account in RMB and Forex based on the
MoneyLink card with time or demand deposits at your option.B

[1 How do | earn for me?ALl] It can design you a multi-deposit
composition according to your income.You can not only enjoy
deposit or withdrawal convenience,but also retain term deposit



Interest through personal financing business. BL1 Any other
functions?ALl Besides this, we provide you “ coordinated”

financial mating services,such as multi-accounts in a card, interbank
deposit and withdrawal,account transfer between bank and securities
companies , commission collection and payment, network
banking,etc.BL] That' sgreat SALU 0 00 O0O0OO0OOOO
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