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https://www.100test.com/kao_ti2020/132/2021 2022 E7 94 B5 E
8 AF 9D E8 8B B1 E8 96 132010.htm 1. Franklin Company
Personnel Department. 0 00 O O 0O O O O O O 2. Good morning
Franklin Company, may | helpyou? 0 0 OO0 OO0 00O oOOoOn
0000000 0O 3. Personnel Department. This is Carol/Carol
speaking. 1 OO0 O0UOO0OO0O*x 00000000 oOoOn
J0odoboooooodoooooooooooooa
0000000 Who would you like to talk to/speak to? L1 [ [
0000000 O 1. Her line is busy at the moment. Can
somebodyelsehelpyo? D D 00 OO0 O0O0O0OOOOO2.
Hes on another linerightnow. 1 OO0 000000 O0OOO3.
Hes talking a long-distance call now, what can | do for you? [0 [J [J
JO000000o00oUoUonoAa. Sorry, his line is busy. [
DO00000000000000 1. Could you hold amoment,
please? 1 U 0O U O O O O O 2. Hell be with you ina moment. [
OO00000dododn3.Canyouholdon, please? U [ [
OO0 0O 0O O 4. Justamoment. He is on his way now. [ [ 0 O [
OO000000 OS5, Hang on a second, please. L1 [ 11 [ 6.
Couldyou holdonanylonger?0 0 00000000000
[1 1. Imsorry to keep you waiting. O UJ 00 O O O O 2. Im sorry to
have keptyouwaiting. D 0 U000 O0O*00000dodn
Jododoboooooouoodooooooooao

[1 "to have kept you~"3. Sorry forthedelay. O O OO OO 0O OO
000000 O 1. She has a visitor at the moment. O U O O 0O O



[12. Heisinameeting now. L1 I 00 O O O 3. Im sorry, but he is
unable to come tothephonenow.J OO0 D OO0 0000

[1 4. Im sorry, but I was just on my way out. Can | get back to you
ate? 0 00000000 0OOO0OOOOODOOOOOOO
0 0O 00O 0O 1. Imsorry, but we have no one by that name here. [J
JOo00O00o00dododon 2. Wedont have any Smith
working here. 1 0O 0O 0O O 0O O O O O O 3. This is not Franklin
Company.0 DO OOOOOOOO 100Test DO OO
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