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10000000000000° Hello” ODOOOOOOO
DO0O0000oo0doodd Hello, thisis Information Desk.
DO0O0000oodd 0odoodd Information Desk
speaking. May lhelpyouw? D OO0 OO0 O do0O?000000?2
Oo00o00o0o0ooooooooooooooooooal
am afraid you have thewrongnumber. O O O OO0 00O 0O 0O O O
OO0O00000 Thisisthe LI JIA Hotel, 2234-1156. 0 O O O O
OO000002234-11560 00 0000000000000
OO000000000000 Thisis Room Reservations. Il
transfer your call to Restaurant Reservations. J U 0O O O 0O O O O
DO0O00000000000 Iam afraid this is a direct line. We
cannot transfer your call to the Chinese Restaurant. Please call
2234-1156. 0 0 000000000 0O0O00O0O0O0O00O0O00O0OO
O0000002234-11560 00000000 300000
OO000000000000 lam afraid Mr. Lin is out at the
moment. He should be back around5p.m. OO0 OO0 00O OO
OJo000000o0ooOso0o00oooooonod lam
afraid Mr. Hao is on another line. Could you hold the line, please?
Oo0000000000ooooooooooan Hitell
him to call you back whenhereturns. 0 O OO0 OO0 OO0 OO0 OO



May | have your name and phone number, please? [ 1 [ [0 [ [

J0o00oodo4o00000o0o0bo0oooooaon

OO000000"oye-bye",O OO OOOOOOO Thank you

forcalling. OO OOOO OOOOO O You are welcome, sir.

DO000000 O000 00O We look forward to hearing from
you OO OOOOOOOOODODOO Please contact me if you
have any furtherquestions. J O 0 0000000000000
O 100TestU OO OO OOOOOO0OO0OOOOODOOO
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