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DO0O00000000000 "Excuse me, | think you’ ve given
me the wrong change" I LI "Sorry, | think this change is wrong. |
gaveyou $20,not$10" 0 0 00 OO OO OO O O O "Excuse
me, but there’ sa problem with the heating in my room." "Sorry to
bother you, but I think there’ s something wrong with the
air-conditioning.” O J [0 : I’ m afraid I have to make a complaint.
Some money has gone missing from my hotel room." I O 00 O [
O O" mafraid there’ saslight problem with my room - the bed
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0000000 OO "Excuse me, but there” s a problem with the
heating." L0 "I' msorry - 1" Il get someone to check it for you."
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