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_98 E7 BA_ A7 _E5 ¢85 150179.htm writing part one the bar chart
below shows the number of complaints made by consumers about
different types ¢ products and services in the years 1994 and 1997.
using the information from the bar charts, write a short report
summarising the changes that took place between 1994 and 1997.
write about 100 words on your answer sheet. part two question 52
your company or organisation is becoming more successful. in order
for this success to continue, you want to expand and increase the
budget of your department. the directors have asked you to write a
report saying why your department needs extra money. write the
report, explaining why your department needs more money, and
include the following points: whether extra staff are needed (and, if
so, why) whether changes to the office space and equipment should
be made what plans you have for future development how the
Investment would generate extra business write 200 - 250 words on
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