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OO00O000000 OO Bychoosing the right on-hold musicld
the company has reduced abandon rate by 50%. 2[1 absenteeism [
O OO0 OO Improvements in working conditions helped to
reduce levels of absenteeism. 31 absolute interest I I [0 I O O [
[ O O 0O The company has an absolute interest in the building. 4
[1 academic intelligence LI O U0 O OO OO OO O O Phrases such as
"solves problems well[] ""displays interest in the world at large

[1 ""accepts others for what they are[J ""admits mistakes] ""is goal
oriented] " and "converses well" suggest that people focus on the
worldly side of intelligencel] as opposed to just "academic
Intelligence. 501 academic smarts [ [0 O U 0O OO O 0O O Its not the
usual way of thinking about it - academic smarts-1Q. 100Test [ [
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