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JO0000b0d0o000odoodoboOon a)Youmadea
very careless mistake. A very careless mistake was made b) You did
not enclose the check with your order. The check was not enclosed
with your order. ¢) For the past two years, you did not give us any
order. For the past two years, no order has been given us. Or: For the
past two years, no business has been materialized between us. [ [

O 00o00o0ooooooooooooooooooooo
a) we demand immediate payment from you demandd [J [ [J ask
for(sth) as if ordering, orasifone hasarightto, J 0O O 0O 0O O O O
DO000000000000000demandd O O request O
[1 We request your immediate payment. b) We are disgusted with
your manner of doing business. disguste[] [ hate[] [J [ strong
feeling of dislike or distasted, "0 0 "0 000 OO OO OO O
OO0O00000000O Weare not completely satisfied with your
manner of doing business. ¢) We must refuse your offer. Must[J [
OO000000000minatory toneld U OO O OO OO [ We regret
that we are unable to accept your offer. Or: We regret that we are not
In a position to accept your offer. d) We want you to assist us [ [
00000000 Osuperiortoned OO OO OO Your
assistance would be appreciated. D U O OO0 OO0 0000 OO
OO0O00000 (1) We have pleasure of -ingld [ . We have
pleasure in -ing [ . It is with pleasure that we do so It gives



us(great, much) pleasure to do so We are pleased for us to do so It

[1 s apleasure for us to do so. We are glad(or: delighted) that you do
so We shall gladly do so We shall feel happy if you will do so We are
happytodoso (2) 0 OO 00O OOOOMO We are (very, most)
appreciative of your doing so We are gratified to learn that you do so
We shall be (or: feel) obliged by your doing so We shall be obliged if
you will do so You will oblige us by doing so We shall be grateful to
you if you will do so We shall appreciate your doing so We shall
appreciate it if you will do so We shall thank you to do so It will be
appreciated IfL] [ . We are thankful that you do so (3) U 0 U [0 [
00O O Itisamatter for regret that we cannot do so It is with
regret that we must do so We express our regret at -ingL] .. To our
regret we cannot do so It is regrettable that we must do so We regret
that we cannot do so We regret to do so It is to be regretted that you
do so We are regretful that we must do so It is a pity that you cannot
do so We are sorry we cannot do so We are sorry to do so [ [J [0 [
Jo0odobodoooodoooooooooooooo
D000 dobooooooooooooood
[ O O our esteemed clients. your esteemed letter. your respectable
house. your good self(or good selves). your valued order. your
esteemedreplyd 0 OO0 OOO"OO"O"O0O0"O0O0OOOO
(a) We are extremely and sincerely sorry for the error and ask that
you accept our humble and sincere apology for the undue
iInconvenience suffered by you. b) We beg to acknowledge receipt of
your letter dated 11th December. b) We beg to enclose herewith our
invoice. 1 J 0 O0O"do"0do"0d"ooooooooo



JododododododououououoUodwe
begU OO O0OO0OO0OOOOO0OOOOOODOO a)Weare
concerned about the inconvenience you have suffered, and
apologize sincerely. b) We have received your letter od Dec. 11. ¢)
We enclose(herewith) our Invoice. Or: We are pleased to enclose
ourlnvoice100Test U 0 U O OO DO OOOOOOOOOOMO
00000 www.100test.com



