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5 8A Al E8 8B B1 E8 ¢85 150333.htm 1. Imagine you are
checking in at a hotel. You are talking with the
receptionist.Receptionist: Good evening! Welcome to Village Inn.
What can | do for you?You: (1 (OO
0 O O 0O O O )Receptionist: May | have your name, please?You:
Tom. Addison.Receptionist: Yes. Mr. Addison. You have made a

reservation for one single room. (2) (Uooon
00O 00O0O0O)Yould Here you are.Receptionist:
(3) QUooooooooodo)You
[1 Here you are.Receptionist: Yes] Thanks.
(4) (U 05120 0000 )Yould Canlgoto
my room now[] Receptionist: Sure. (5) (Qoooo

0000 0O)Yould Thanks.Keys:(1) I have a reservation with
you(2) May | have a look at your passport?(3) Would you please fill
out the registration form?(4) Here is the key card to Room 512(5)
The, bell-man will show you the way.2. Imagine you are checking
out at a hotel.Receptionist: Good morning. Can | help you, sir?You:
(1) (U O O O O )Receptionist: OK. Would you please tell me your
name and room number?You: Nancy. Room 4608.Receptionist: Yes.
Q@O@OUOOD0O0D00OO0D0OO0)You: That' sright. (O O O O
00000 0O O )Receptionist: 189 pernight. (3) (U O OO OO
[1)You: In cash. Here you are.Receptionist: Thanks. (4) (I O O O
OO000000)Keys: (1) I' dlike to check out.(2) You checked



In 3 days ago.(3) How much is the rate per night?(4) How are you
going to pay, in cash or by credit card?(5) Here is the change.
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