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0000000 REQUESTING - Id like you/him to U [0 [
please. Could youll O [J please[d Do you think you couldd [J [
Would you mind -ingd O OO -Sorry. [ Certainly.[] Im sorryl] but
[ O Unfortunately] 00 O Im afraid | cantlJ becauseld [
OFFERING TO HELP -Would you like/Can | give youll L] a
hand/a liftt] Would you like me tol1 [1 Shall ITI (1 Perhaps I can
help] Can | help atalll] If you need any helpl] just let me/us
know. -Thanks very much - if youre sure its no trouble. Thats very
kind of youll yes[] could yould OJ [0 Nol thanks. I can manage.
Thats very kind of yould butld [ No thank you. Im just having a
look/waiting for someone. ASKING PERMISSION -May | O [J [
Doyoumindif 10 OO Canl 0 O 0O Do you think I could [ [
O Isitall rightif I O O O -Yesl go ahead. U Sure.l] Certainly.
No. Im afraid notJ becausel] [ No. Im afraid you cant becauseLl
[J No. Im afraid we arent allowed toJ [J 100Test 0 I 0 0O UJ OO [
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