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acknowledge receipt of your correspondence of [date] ， in which

you requested an adjustment in the form of a credit to your account

for the merchandise damaged in transit. Please be advised that your

account has been credited in the amount of $ ， as of [date] We are

sorry about the inconvenience this has caused you. Thank you for

your cooperation and understanding in this matter. 100Test 下载频

道开通，各类考试题目直接下载。详细请访问

www.100test.com 


