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00000 Justamoment,please. Q) U U O OO0 OO0OOO
OO O000OO Hold the line, please. I' Il get an English speaker.
GUUOU0O00O00O00O00 Holdon, please. I' 11 get
someonetothephone. () U U OUOO0OOOOOOOOOO
Jodododooouououoooooooooon |

' msorry, I don’ tspeak English well. I’ Il have an English speaker
call you back later. May I have your name and telephone number?
Jo0dododododod oo ototddHello.
Good morning. Good afternoon. D U O 0 OO0 o0 doQdd
Jododododododooooododooo@a
DO0d0doooodoododnoddnd Goodmorning. This
Is Chengtai Trading Company. May | helpyou? (2) U 0O U 0O O O
DO00000000000000 Good afternoon. This is Dan
An Commercial Bank. What can I do for you? (3) LI [ O OO O OO [
[ 0O O O Pioneer Electronics. This is Mary Wu speaking. (4) [ [
OO00000000000 Hello. Overseas Sales Department.
Taming Wang speaking. (5) O O O 0O 0O O O O O Hello. Thisis
the Wang residence. (6) U O O O O O O O O Good afternoon.
Taming Wang speaking. (7) U O O 0O O O O O O Wenkai Yang.
Speaking U O UOOUOOUOOUOOOD ODOOOOOOOOO



Jododododododouooooodouoodo
Jododododououo @oudodod wWhodo
you want to talk [speak] to? (2) O O O OO O Who would you like to
speak with? (3) U U OO U OO OO OO The name of the person
you are calling, please? (4) O U O O O O OO Who are you calling?
Jododododododouooooodooodo
Jododododododouooooodooodo
O Q)OUOU0O00 Who' scalling, please? (2) U U 0O 0O U O
Who' sspeaking, please? (3) U U O O O OO OO May | have your
name, please? (4) U O O O O O O May I ask your name? (5) O [
00O 00O Your name, please. (6) O U O 00 O O O May | ask
who’ scalling, please? (7) U OO OO OO OO OO Who is this, please? (8)
00000 Whoisthatcalling? (@ U U OOUOOOOO Who
should I say is calling? (10) O U O O O O Who(m) am | speaking
to?(1) 0000000000 Could I tell himwho' s calling?
(12) 0000000 Who' sthat speaking, please? (13) U [ [
OO00000 Who' sthiscalling, please? 0O 0O 00O 0O OO O
Jododododododouooooodouoodo
Jododododododouoo yuouoouooo
[1 Could you put that in more specific terms? (2) U U O O O O O
OO0 P mnotsurewhatyoumean. QU U OO0OO0OOOO
OO0 I msorry. lcouldn” tfollowyou. ()OO0 OOOO
OO0000 You retalkingtoo fast. I can” tkeepup. (5) O 0O [
00000000 Willyou explain a little bit more? (6) U U [ [
000000 Couldyou put that more simply? (7) O O O O [
JO0o00ooooodnr mafraid I didn” tunderstand that.



Could you say thatagain, please? (8) U O U D O ododd
000000 Excuse me, but I didn’ t hear that, would you mind
repeatingit,please? () U O D OO OO0 O0OOOOOONO
Sorry, but I didn’ t catch that, would you mind spelling it, please?
Jododododododooooooodooodo
Jododododododouooooodooodo
Jododododododououououo 1iodgo
0@ U000 Really? (2000 What?(3) 0 U0 OO You

" rekidding!20 D 0O OUOOO GREat! (2) U O OO
Fantastic! (3) U U O O Terrific! (4) O 0O Wow! 30 U 0O O (1) O
OO0 That' stoobad. (2) O O O OO What ashame! (3) U U
OO0O0O0007" msorrytohearthat. ()0 OO0 OOO Oh,l
see. 50 00O Q) UOMO Right. (2) 0 OO Exactly. (3) 0 U OO
OOooOoOor llsay.(4) 0000000 You can say that again.
G)uooooKeoo@uoooood lIdon' tthink
so0.(2) 00 Noway! (3) U No.(4)UDOUOOO Oh,come
on'G)DUO0OOO Notrealy. 0 D OO OO0 OOOOOO
Jododododododouooooodouoodo
Jododododododouooooodouoodo
00 @OoU0Oodod Thankyouforcalling. (2) O OO OO O
(I Itwas kind of youtocallme. (3) U O O OO OJ OO OJ 00 Nice
talkingtoyou. 100Test U O 0 OO0 OO0 OO0 OoO0OOoOn
000000 www.100test.com



