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We have that right hereinthisreport. D U OO0 OO0 OO0 0O OO
000000 Couldyou tell me some more about your market
analysis?l 0D 0000 ODdooooooooooooooo
DO0O0000000000400600 O Yes, our market analysis
tells us our prime user will be between 40 and 60. L 0 0O OO O 0 O
00000000 Howsoon can you have your product ready?
DO00000001001000000 We certainly expect our
product to be available by October 1L.O O OO OO OO OO OO
DO00000000000000000 You havent sold your
product in our country so far,haveyou? O 0 O O O O 0O O O O
OO00000000000 Weveonly sold our product at trade
fairs, not in an on-going sales campaign. U UJ 00 O 00 [J 100000 O O
080U U U O0OOUOOOODO Youve already quoted a price
of $ 800 per 1,000. Is there a discount for larger orders? O 00 O O [
00O 0050000 0 0005%0 000 Yes, there is. We can give
a 5% discount for ordersover 5,000 units. J OO0 OO0 OO0 OO
OO0000000000 We can offer a discount in progressive
stages according to thesize of theorder.J U OO O 0O OO OO O
00 0006%0 000 We really cant discount the price more
thansix percent. 6% 0 0 O OO OO OO OO OO Adiscount
of six percent is all that Im authorized to offer you.0 O O O O O [
DO000000000000 Whatsort of guarantee do you



offeronyourproduc? D 0 OO0 OO0 O0OOOOOOOO
OO00000000 Astandard one. Replacement during the first
year if all rules for proper use have been followed. 00 OO O 00 O O [
0 O Weofferalife-timeguarantee. 1 O O OO0 OO0 O0OO
OO0000000000 We have an extended warranty
availableatextracost U O OO0 0000 oooodogd
Our guarantee covers maintenance for both parts and labor. [ O [
DO0O00000000000 Tell usaboutyour post-purchase
servicing. OO0 D000 00O00OO0O0OODO0OOOOOOO
OO0000000OOO We use service centers at major stores.
They ship goods back to our national service center for repairs. [ [
DO00000000000 We have atoll-free number for
customerstocall D D OO0 OO0 O0OOOOON We
exchange products under almost all circumstances. U [ O O O [
DO000000000000000 Couldyou give us detailed
descriptions of the capabilities of your product? O O O 0O O OO
OJO000000000000000 Howlong could the buyer
expectyour producttolast? D U U 0D O U000 O0O0OOOO
[1 Whats been the consumer reaction to your product? (1 [J [0 [ [
00000000 Have you marketed your product yet? [ [ [
O000000000000O000O Were afraid that your
products quality wont satisfy Chinese customers..J O O O 0O O [
DO000000000000 We feel product quality is high
indeed. 00 OO OOX200 00000000 Wethink your
X200 meetsourrequirements. J 0 00000000000
[ O Im afraid that the item isnt what were looking for. O [J [0 [ [J



JO00o00ododododod Ithink your industrial robots
arethebestinthefield O 0O OO0 O0OOOOODOODO O 300
0000 Inmy opinion, the product must be priced under $
0.000000000DO0OO0UOO0UO0ODO0OO0DO We
feel your product is too specialized for mass marketing. [0 [J [0 [ [
JO0000000000000000 That brings us to the
question of price. What do you haveinmind?J 0 0O O O O 0O 8.7
OO0O000D00O002000005%0 000 Wethink $87,000 per
unit with a five percent discount for orders over 100. I UJ [0 [0 [ [
JO00o00o0ododododond Yourunitprice seems fair
enough, but were hoping for a higher discount rate. [1 [1 5000
gs000 0 000000ono7%dndn Seven percent
would be possible for orders for, say, 500 or more..J O O O 0O O [
DO00000000000000 Whats the best price youre
prepared to offer foryourproduct? D 0 0 OO0 O OO O0OOO It
depends on the quantityordered. U O 0O OO0 OO0 0O OOO
[J What do you think will be a fair price for your product? (1 [J [
0000000 How much do you charge perunit? O U 0O O O
0000000000 Whats your wholesale price on this item?
OO00000000000 How much of avolume discount are
youpreparedtooffe? 1 D U0 U OO UOOOO0OOOOOOO
[ O O That seems quite soon considering the nature of the product
andshippingtime. 1 0D 000000000 0O0O0OOOO
0400 00000000000 Other buyers are satisfied with
it, but we could delay it if you could pay 40 percent up front. [J [ [J
OO0000000000 Delivery costs will have to be borne by



the manufacturer, mafrad. 0 DO 00O OO0 OO0 OO0OO
J000o00o0oo0oodooooboooOoood Ifyou
can guarantee on-time delivery with a penalty for late delivery, we
can accept yoursalesprice. 0 O U 0O OO 0O O O Whose
responsibility are the shipment charges? 0 U 0O O O O O Who
assumesshipmentcost? 1 D 0 0 O 00 O0O0O0OO0OOOMO
00000000 That would be the responsibility of the buyer.
We are prepared, however, to provide all the documentl] tion costs.
DJO000o0o0oooooooooooonooon We
would also want you to cover insurance and the cost of transporting
thegoodstotheport. 1 OO OOOOOO0OOOOOOOO
(I In that case, we might need to reopen the question of prices. [ [J
DO000000000000000 When could we typically
expectdelivery? D 0 OO0 0OOOOOOO What sort of
guarantees are there against late delivery? 0 O O O O O 0O O O O
00000000 Please show us the shipping costs for several
possible carries. 100Test 1 U U O OO0 OO OO0 OOOO0OOOO
O 00000 www.100test.com



