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Jo0dododododododod Dialoguel A: How
about taking the damaged portion at a lower price? [ [J [ [ [0 [
OO000000000 B: What kind of price did you have in
mind? OJ OO O O O O A: I was thinking of 40% off. 10 U1 601 [0 [ B:
That will probably be ok. [0 I [0 [J [0 [ Dialogue 2 A: Wecan’ t
processyourdamageclam. OO0 OO0 OO0 0O OO0 B: Why
not? 0 J O O A:Youdidn' tnotethe damage on the bill of
lading. D 00000000000 O00O B:lsee.OO OO
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