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OO00000 A-bargainer B-buyer C-inquirer A: Yes, may I help
you? J O OO OO B:Wegotadamaged shipment from you. [
DO00O00odod A:rWasthe damage extensive? U 0 [ 00 [
OOO00O0 B:I' dsayabout half of the shipment is unusable. [
Do000o0odoooodO ArwWe |l send someone right
awaytolookatit O OO0 UOO0OOOO B:Good,we I
beexpectinghim. OO O OOO0OO O A:How badwasthe
damage? 0 O O 0O O O O C: One packing case was crushed. (1 [
OO0000000 A:Wasall the material in that case destroyed?
DO0o0o00doodd C:ldon” tthinkany of it can be used.
OO000oo0ddo O B:Justwhose fault is this damage? U [ [
OO000000o00o0d A:Theorderwas in good shape when
itleftourfactory. O DO UOOUOOOOOOOOO B:lt
certainly didn’ tarrive herethatway. 1 O OO0 OO0 00O
A:We' Il make it right with you,ofcourse. J O OO 0O 0O OO O
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