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5 BA 97 E5 95 86 E5 ¢85 151010.htm GreetingsJ O OO 1
[1 Good morning ,sirld madam O 0O 0,0 0 0 0O O O 20 Good
afternoon ,ladies and gentlement] OO OO ,00 0O O ,00 O O . 300 Good
evening ,miss Pricedd O 0O ,00 O O O O . 40 How are you today ,Mr
Brown ?] O O U 0O ?0 O O O. 50 Im quite well ,thank you. [
1,0 00 .60 Hs good to see you again ,sirl] madam U [0 [ [
OO000,000000 70 Nicetomeetyou sir.00 0000 0O,
O 0O.Titlesd O OO 8 AreyouMrsBest? D D OO O OOO?9
[1 You must be professor Ford. 1 00 O 0O O 0O O O, 1000 May |
know your namesirbd madamO?0 0 00000000000
[0 0O 0. 110 Heres a letter for you ,Drwhite. O 0O O O ,00 O O O
0 OO 0. 120 youre wanted on the phone,Captain Smith. [J [0 [
00,0000 0. 130 Welcome to our hotel, miss Henry. [ [0 [
OO0O000,0000. 140 May | be of service to you,Mr Baker ?
OO000ood?00000?150 Can | help you, Ms Blake? [ [
000?000 007?160 Would you take the seat ,young lady ?
O0,00,0fferingHelp 0 0000 OOO 1700 May | help you
71801 Can I help you?l] UJ OO J 00 ? 1900 What can | do for you ?[]
0000007200 May | take your baforyou?] O O O O O O
000000 210 May | help you with your suitcase?] [ [ [
OO000000 220 Would you like me to call a taxi for you ?[]
JO000000000000 230 Thank you very much.O [
0 O 240 Thanks for the trouble .00 O 0O O 2500 Itsvry kind of



you?ll OO OO 0O O O 2600 No,thanks..J 0O U O O O O Answers to
ThanksU O O OO OO OO 270 Youre welcome. 00 [ 28]
Notatall.Cl OO 00 2900 Thats all right.C] [0 I 3000 Dont mention it.
0 00 310 Itsmy pleasure.] O O O OO O Expressing welcome [
00000 320 Welcome sirldmadam .0 0000 00O
OO 330 Welcome to our hotel ,sir [0 madamU .00 O 0O O O O
OO0O0000000 340 Welcome to our western restaurant.[]
0000000 350 Were glad to have you here.[1 U O U O [
O 00O 0O 360 Im always at your service ,sir I madamU .00 [ 00 [
O00,000000.Apologies 0 000 00O 370 Im sorry,sir
O madamU .00 0O O,0 0000 0. 380 Im very sorry.[] [ [ .
3900 Im sorry to trouble you.(O U0 O [0 O [ O . 4000 Im sorry to
have takensomuchofyourtimeJ D OO0 OO0 O OO0 O0O.41

[1 Im sorry to have kept you waiting .[J U U 00 O 00 O . 420 Excuse
me for interrupeing you.l OO O O O O O . 4300 I hope youll forgive
medO0OOOOOO. Answersto Apologyll O O 0O 0O 0O OO
[ 440 It doesnt mater.L] (I [ . 4500 Its nothing.J [ [ . 46

(I Never mind.[J 0O O O O . 470 Thats nothing.ld I O . 4800 Dont
bother about that.[1 [J [0 [ . 4900 Dont worry about it.[1 [ 1. 50
[1 Dont apologize, It was my fault.(1 [J [0 ,00 OO O OJ 00 . 100Test [
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