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5 8A Al E8 8B B1 E8 ¢85 151151.htm Shall I tell him you
called?U 000 0OO0OO0OOOOOO 1O 'be here when he calls
back. Muchappreciated. J U O 0O 00000 OO0O0OO
That s fine. IO llawaithisreturncallD D OO0 00 0 00 OO
Barker(] s Service Station..J 0 U O 0O 0O O U O O 1 need your help
badly. My car canl] t start. Can you send somebody over?] 1 [ [
Jod0ododododouoUuobond Wecan have
somebody come by, but it wonlI t be right away.[] [ UJ 00 [ 00 [
0000000 What time can you send one over?l] [ 00 U [0 [
0000000 Oh,letd ssee. 1t0 1l be about 3:30 before we have
anybodyfreeJ U OO O 0OOOO0OOO30300O0000M0 Can
it be earlier than that?] 00 OO OJ O 1 doubt it, sir. Well Il try, but |
canl] t promise anybody before 3:30.J 0 0 0 00000 OO0
DO000000oO30300000 Ifl had it towed over there,
couldyouworkonitrightaway?l D U OO0 OO0 oododn
[ O O Sure, if you had it towed here to the garage, we could get
rightonitD 00000000000 O0OOOOOONO Can
you send your tow truck over here?] O O O 0O O OO O O No. |
[1 msorry, but we canlJ t send out our tow truck to get you.dJ [J [
Do000o00doooodod Whynot?2 OO O OO Our
tow truckd sbeing repaired. 1 O O O O OO O OO O Thatd s
too bad. Bye.l 1 0O O O O O Bye.O O O Willyou help me? O
0 0000 Please help me to get things straight.J U O O O O [



[ 0O O Will you be so kind as to help me out of the difficulty?(] [
OO00000000 Idond tknow how to solve the problem.
Willyouhelpmeout?D D0 OO0 OO0 000000 OO0OOO
1 OO Will you come over to help me with the tough job?0 O O [
OO00000000000 Canyou assist me in this matter?[]
OO0O0000000 10 mingreat need of your assistance.[] [
OO0O000000 10 mcalling for your assistance.[] O U O O [
00000 Myname is Wang Feng and ILJ m calling to cancel
planeticket D O 000 O00OO0O0OOOOOO Whenwas
your reservation?l] O O 0O O 0O OO OO It s5:00 p.m. today. [
[0 0O 050 0 O Would you like me to reschedule you for another
time?0 00 0000000000000 No.Thankyou.O [
0 0O 00O 0O Beijing Hotel.O 0O OO O OO Hello, my name is Li Ming
and we have a reservation for party tonight. J O D O O O 0O O O
Jo000000o00o00odond Yes,whatcan | do foryou?l]
OO000000000O Ineed to cancel that. We have had a last
minute changeofplans.0 D 0D 00 OO0 OO0 OO0 OOOO
| see. Would you like me to reschedule you for another night?] [
JO0000000000000000 OK,we have let you
know asearlyaspossible. 0 0O OO OO0OOOOOOO Bythe
way, will we be able to get a refund on this cancellation?] [0 O O [J
DO000000000000 Certainly.d OO O Thank you
very much.lJ OO O O Thatd s all right. I hope we can help you at
some other time. Good-bye. 0 D OO0 OO OO OUOOOOOO
0000 Good-bye.ll OO 10 m calling to know if it would be at
all possible to cancel our reservation. D OO0 OO0 00O OO



OO0O000000 I'have to postpone our appointment.] [ [0 [
OOO00000 Isittoo late to cancel our plans?C] [ I O O O [
00000000 How much notice of cancellation is necessary
togetmydepositback?0 D OO0 OO0 UOO0O0O0O0OONO
O 0O 0O Hello, my name is Susan and | am calling to confirm my
reservationJ D 0000000000000 O0OO0OO0O
Yes, Miss Susan, we have you down for a deluxe room tonight.[J [
Jododododododououououon Great
and please make sure the room has a nice view of the park.[J [ [ [
Jo0o0dodododododond Yes, Miss. Twill.OO O O
DO00000000 Thanksalot! O O O Notatall.OO O O O
Hi. This si Peter from Dr. Alicel soffice D D OO OO0 O OOO
OO00000 Hi,Peter.dd OO OO 10 mjust calling to
confirm your appointment tomorrow at 3:00 p.m.00 O O 0O O O O
000300000000 Thank you. I will be there on time.[
OO000000000 Ineedto confirm my reservation.[d [ [
000000 Canyou confirm that the meeting is at 9:00 a.m.?l]
Jod0odododododododn ljustwantto
confirm that the arrangements have been made.J U 0O 0O 0O O O O
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