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[ nonverbal communication D OO0 000 O000O0O0OOO
OO0O00000000O People in businesscommunicate in
various waysL] face-to-face talksL] informal group discussionsL]
seminarsl] conversations on the phoneld writing in letters(]
memosL] and reports. All this is referred to as verbal
communicationJ or communication that involves use of words.
Nonverbal communication] on the other handJ does not rely on
words[] but rather on peoples facial expressionsi] the way they
dress themselvesl] and how long they keep a visitor waiting] etc.
Undoubtedlyl] effective communication of both types are equally
Important to individuals and organization as a whole[J because they
may exhibit an image of courtesyl] friendlinessl] sincerityld and
efficiencyl] which is critical to the success of individuals and
organizationsaswell D OO0 OO0 000000 ooooodo
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