OJO0odoo@PDFOO0OOD0OOU0OOOOOOOOOOO
[]
https://www.100test.com/kao_ti2020/151/2021 2022 E5 95 86 E
4 B8 9A E8 8B Bl E8 ¢85 151442.htm Lesson 2[1 Quality
Control OO [J Lesterl] Were having some quality-control problems,
Jim. We need to go to the source to work them out..J [0 O OO O [
Jo0odooooooodoooouoooooooooa
00000000 Jmd What problems are you having, exactlyl]
OJ000000000000000D000 Lesterd The
complaint rate for our new product line is very high, almost seven
percentJ 00000 0D0O000O0O0OOOOOOOOOOO
O00000000 JmOThatshigh. 0 00 O0OOOO Lester
[1 Yes. We keep finding problems when testing the boards. [1 [J [
JO000o0bo0oouoodobodobd JimdButyour
promotional materials claim the boards are the least expensive of
theirtypeonthemarket J D 00 OO0 OO0 O0OOOOOO
OJ000000000000000D000 Lestertd The least
expensive, but still fully functional. And we think that your factory
needs to take measures to improve quality control. I [ [0 [ [0 [
JO000o00o0oo0oodooooooooooooon
O0000000000000 Jimd That will involve
additional expenses for us, which well have to pass on to you as a rate
hike DD 0000000 ODO0OOO0O0OO0OOOOODOOOO
OO0000000000 Lesterd Im afraid thats unacceptable.
Your contract says that you will deliver a product with a reject rate of
lessthanfivepercent. J OO0 00000000 OOOOOONO



Jo0odoboooooodoodondn Jimawell, H tell
you what, Mike. Il review the contract and talk with management.

Then well get together and hash thisout. O O O 0O 0O 0O 0O O O O
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