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[1 Helen: Im calling to discuss the level of insurance coverage youve
requested foryourorder.J OO0 OO0 O0OO0O0OOOO
0 000 00O O Henry: | believe that we have requested an amount
twenty-five percent above the invoice value?] O O O 0O O O O O
O000000000000O000O O Helen: Yes, thats right.
We have no problem in complying with your request, but we think
that the amountisabitexcessive. 1 U OO0 OO0 0000 OO0
DO0000000000000000Henry: Weve had a lot
of trouble in the past with damaged goods.1 O L OO0 OO OO O
[0 O 0O O O Helen: I can understand your concern. However, the
normal coverage for goods of this type is to insure them for the total
Invoice amount plustenpercent 1 O U0 0D OO0 OO0 OO0OO
OJ00000000000000o00OnOdonHHenry: We
would feel more comfortable with the additional protection.[] [ [
OO00000000000 0O Helen: Unfortunately, if you want
to increase the coverage, we will have to charge you extra for the
additionalcost 1 0D D O OO0 O0Uooooooonn
OO000000000 0O 0O Henry: But the insurance was
supposed to be included in the quotation.J U O O O 0O OO O O
(1 O O O Helen: Yes, but we quoted you normal coverage at regular



rates.J 0000000 0O0OO0OO0OO0OO0OOOOO
(1 O Henry: I see.l] I OO [ I Helen: We can, however, arrange the
extra coverage. But | suggest you contact your insurance agent there
andcomparerates. ] U O 0O 0000000000 oogo
Jdododododouououoooooooon

[1 Henry: Youre right. It might be cheaper on thisend.lJ O O [J [
OO000000000 0O Helen: Fax me whatever rates you
find there and Ill compare them with what we can offer..J I [ [J [J
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