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OO00000000000 Please enjoy it.3, Vocabulary to be
acquired 1) complaint letter 2) inquiry letter complain against sb
aboutsth O J OJ O O O O inquire about dissatisfaction seek put up
with/bear/tolerate 1 L1 obtain awful OO OJ OJ regarding, concerning
[1 [0 poor service provide sb with sth inconceivable I [ [ [I [
inform (of) out of one’ s expectation L1 [J [ [J [0 [J convenience
look into/go into/investigate L1 [1 look forward to (doing) sth
incident [ [J prompt/immediate (1 [J (1 matter take into account
of sth 0 I O sanitary situation J [0 [ [ detailed bad manners [
[J O essential/necessary disturbance I [ grateful/obliged [ [
nuisance [ O [ appreciation remedy [ [ be concerned about [
0 O O 0O solve recurrence U O U [0 3) apology letter 4)
appreciation letter apologize to sb for sth appreciate awfully [ [
beyond words [ [J [ O behavior convey/express excuse cordial [
[ O failure courtesy LI [J fault generosity [ I forgive [ [
grateful ignorant gratitude J OJ OO O inconsiderateness [ []
hospitality inconvenience 1 [ [0 [J [0 moved make an apology
render (I 0 make up forit O O timely misunderstanding negligent
0O O offend O O overlook I [ regret remedy I O remove [
[1 shoulder the responsibility LI (I [ I thoughtless LI [ I [0 5)
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