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' m calling from a public phone,so I’ Il call heragain.2. I’ m not
at home now, so I’ |l call her around three 0’ clock again.3. May |
use your phone?4. Would you mind if I use your phone?5. How do |
getanoutside line?d Damp.U 0 01. 00 0O0O0OO.0O00O0
0 00O 0O 0O O have the wrong number U O 00 2. O O
[102-2718-53980 U3. U 00004 000.00000
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[12211-33440 000 1. 00000 areacode2. O O O OO
[0 0O 02-2211-322401 11 [J area code zero-two,
two-two-one-one-three-two-two-four.*0 J [0 [J oh O zero* 22 [J
0O two-two [0 doubletwo3d OO OO OO0 OOOLI

' msorrytocallyousolate. 0 0 OO O OOOOMO.2. 1hopel
didn’ tcatchyouatabadtime. OO U O OO0 O.000O00O0
OO0000000003. Thopeldidn” twake you up so early.
JOod0o0ododod.4.r msorryto call you so early. [ [
Dodododo.s. I” msorry to bother you at this hour. [ [
OJ0000004000000000001.1t surgent.
Could I have her mobilephonenumber? D O OO0 OO O OO O
000000000 2. Could you tell me where I can reach her?
JO00000000000000 3. This is an emergency. |
need to get in contact with himrightnow. 1 OO0 OO0 00 OO0 O
Jodos000000000011t snothing important. [



0000021t snothing urgent. Thank you ,good-bye. [ [ [
OJO00o0o0oOooOoOd.s.r llcallheragain. O OO0 O0O 4.1
'l call back later. O OO OJ OO O O O .5. Please ask Miss Chen to call
meback. 0 0O O OO O OO O .6. Could you tell her to call Carol
assoonaspossible? 0 00O OO0O0OOOOOOT. Ask herto
call Carol at home afterseven, please. 1 0 0 O 0 0000 OOd
[1 0 .8.Canlleave amessage? LI O OO 0O O O OJ 9. Please have her
returnmy call..C0 O O 0O O O 0 .10. Could you ask him to to call me
back? 0 OO OO OO OO O 11. Please tell her Carol called. [
0000000 .12, Let me call back later again. Thank you. [ [
OO00000.00 0 .13. Please tell him to phone 2233-4455. [

[0 0 2233-445500 0 0 .60 O O OO O:1Thisisarecording. I’ m
not at home now. Please leave a message after the beep. Thank you.
Jododoboo.0oodoogooo"o*Tooobooood
O.000E00000 O telephone answering machine)2This
is Carol. Pleae give me a call when you are free. My number is
2244-6688.1 U U 0.0 000000 O.O000O0O DO 2244-6688.
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J1.00000200003.00004 000000070
OO000O000doLr dliketo place an order for your party
dress from your catalog.2. May | order some flowers?3. How can |
pay for this item?4. I’ d like to buy the car on your TV
commercial.5. Please send me your catalogue.6. Do you have any life
Menu Magazine tenin stock?7. How long will it arrive?8. The
Product you sent to me is not what | ordered.9. I’ m calling about
an order | placed a month ago. It hasn’ tarrived yet.[] (1 &amp.[]
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[ advertisement OO (0O O 0O )0 0O O O O O adl advertisement
mail O O O 0O O O advertisement column O 0O O O 0O O O O
OO0000.3. placed 00O OO OO .ie: to place an order with sb.
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00000000000 1. Thank you for the present. It s just
what | wanted.2. Thank you so much for the homemade cake.3. |
don’ tknow how to thank you for such a beautiful flower.4. |
received your gift. Thank you for the lovely bracelet.[] [J [J 1. [0 [
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O 00000001 You rewelcome.lldJ.2. Notatall.[O [
O 0.3 1" smypleasure.] O O O OO .4. Don’ tmention it.[]
00005 That sallright.00 O O O .6.No trouble atall.CJ [0 [
OO0O0.7.' mgloadyouenjoyedit.d OO 0O 0OOOO.00OO
00O 0O1.Sorry, Ididn® tcatchyou.O DO QOO O OOOOA.2
Sorry, I didn’ tunderstand. O O O O O O O .3. Sorry, I didn’ t



getwhatyousaid. 1 O 0O OO0 O0OOOO .4 1can’ thear
you very well. OO OO OO [ [0 [ .5. I can barely hear you. O [ [ [J [
O 0O00.6.1" mhaving trouble hearing you. (1 [ [0 [J [0 .7. We
have a bad connection. J 0O O O 0O O OO0 .8. I can’ t catch what you
aresaying 0o oooo.0oooooooooooo
JododododododlPardon? 000 0OOOO2.
Excuseme?J 0000000000 O0OO0OO0OOOONO
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youpardon?J OO0 O0UdoUoooooooooooon
00000 O 4. Could you repeat that, please? U1 11 [ I [ [
[J 0O O 5. Would you say that again? (1 [ [0 I [0 OO [0 [0 1000 O [
000000001 Would you speak more slowly? O 0 0O [ [
00002 Couldyouspeakupalittle? D 00O 0O OO0

[ speak up [0 O [0 =speak outl] 3. Would you speak more clearly?
OO000000000O 4. Would you explain more for me? U [
0000000 O 5. Please speak a little louder. OO U 0O O U [ .6.
Would you slow down, please?] U 0O 0O 0O OO 0110 00O 0O O
000000 O 1. may | have extension two-one-one?2. can | have
extension two-one-one, please?3. may i speak to david, extension
tow-one-one?4. extension two-one-one, please.5. please connect me
with extension two-one-one.6. could you put me through to the
personnel department, please?l U O** 0 000000000
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