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Bank Clerk: Can | help you? Ling: Yes. I’ d like to open an account,
please. C: What sort of account did you have inmind? L: I’ m not
sure. Perhaps you can make some suggestions to us. C: How much
money do you plan to keep in your account on a regular basis? L: |
don’ thave much. C: Oh, I see. What you really need is a checking
account so you can pay your bills. L: That” sright. Then, how do |
open it? C: Please fill out these forms, print your names here and here
and here and sign your names here and here and we’ |l be all set.
How much cash do you plan to deposit in your accounts today?
L:$25. C: Sure. As you like. Come in again about a week and I’ |l
give you your plastic card that allows you to bank by computer
during non-banking hours. L: Wonderful. Thank you very much for
your help. C: My pleasure. 6] I 0 0O O OO G: I’ dlike to check
In, please. Clerk: Do you have a reservation? G: Yes, the name is
Hall. John Hall. It’" s for three nights. C: Here it is. Could you fill
out the registration form for me? And I’ |l need your credit card. G:
Here you are. And, do you have a room overlooking the pool? C:
Yes, certainly. Do you need any help with your bags? G: No, that" s
all right. I can manage. C. Front desk. Can I help you? G: Yes. This is
John Hall in Room 1234. | forgot to pack my razor. Can | get one?
C: Just call Courtesy Services at extension 105. G: Thank you.
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