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000000 What can I do for you?=Can | help you?A: What
canldoforyow? 0 0 OO0 O0OOOOB: I dliketo know how to
openanaccount?J 0 0000 OOOOOOOOOOOOMO
[J When do you open?=What time are you open?A: When do you
open? O O O O O OO 0O ?B: We open at 8:30 am. [ [1 [ [ 8:30
DO000000o0oododdoO Whatare your business
hours?A: What are your businesshours? O U 0O 0O O 0O O OO O

[ B: From 8:30 am to 4:30 pm. UJ [J [0 8:3000 OO 1 4:3000 O O O [
[ O 0O What is your closing time?=How late are you open?A: What
IS your closing time? U 0O O O O O O B: We close at 4:30 pm. [ [
0 0430000000000 0 0 Are you open on weekends?A:
Are you open onweekends? O 0 O O O O O O B: Wewon’ the
closedtobusiness. 1 O OO OOOOOOOOOOOO Ican
help you down here.A: Where can | open an account? [ [ [ O [J
OO0O:1canhelpyoudownhere. OO0 OO OOOOOOO
DO000000000o0dod Couldyou tell me where the
ATM is?=Where can | find the ATM?A: Could you tell me where
the ATMi? U OO OO 0OO0OOOOOO O O B: Please turn
et OO0 O0O0OO00OO00OO0O0OO0O0OO00O00O00O The ATM took my
card..] The ATMwon’ tgivemycardback. 1 OO OO0 OO O
DOo00O00O00A:Canlhelpyou,sir0 000000000
OO00OB: TheATMtookmycard. DO OO OOOOOO



Do00dodooodoodor dliketo openadeposit
account..J I’ dliketoopenupanaccount. 0 OO0 OO0

' dlike to openacurrentsavingsaccount. J O OO 0O 0O OOO
OO0 dliketo have atime savingsaccount. O 0O O O 0O O O
D000 00000000 Could you tell me how to do it?A:
Couldyoutellme howtodoit? 0 0O O O O O O O B: Please fill out
thisformfirst DU 0000000000000 O0OO0OO0O
How much do I have to deposit to open an account?A: How much
do I have to deposittoopenanaccount? J O O O OO0 0O OO
[1 B: You can deposit an initial amount of ten yuan. U1 1 [0 [ [ [
DO00000do0oodooddo Isthere aservice charge
If 1 open a checking account?A: Is there a service charge if | open a
checkingaccount? 0 J O 0O O OO O 0OOOOOB: Thereisno
servicecharge. J O OO OO 100TestD D OO OO0 OOO
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