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[0 O O ...The new design was well received by the reception staff of
the hotel chain. 0000000 They all believe that
its introduction has led to a modern ,more professional corporate
iImage and greater confidence amongthem. O O O 0O 0O 0O O O
OtheyOOOOOODOOOOOOO0OO0OOODO DO staff
Ostaff 0D 0000000000000 0O0O0O000O0O0O0
DO0O00000000000 O one, everyone, everybody, each
both, all ,many, these, thisO D 0 OO0 000000 odooo
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O OO OO Itis important, therefore, that we should know what
people using our stores want of us. During the past two
years, we have been working hard to improve the standard of our
products in both these areas. 1 [ [0 [J [0 O O [0 Research
commissioned by the company shows that, above all else, customers
expect fashionand value. 0 O O O O O O O O O in both these




areas bothU D OO OO0 O00OO0O0OO0OO0OOODOOOO
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[J Laura Ashley made a fortune by looking back to past centuries,
searching for old designs to decorate a variety of clothes and
household furnishings. .0 0 0O O O O O These traditional
products created a huge wave of demand from the States and
elsewhere. 1 D OO0 0O OO0OOOOoldO O O O O traditional O
Jod0o0dodododododo 0odANorwegian
company, Cortex, has patented a cork, made from man-made
materials which it claims is superior to the real thing. .U
O OO 00O O 1'hopes to be making 200million of its synthetic corks
a year by the end of the decade. 0 [0 I UJ [0 OO OO O [ synthetic[]
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[ O O These days, Dan Baird runs Front Line Developments, his




own computer games business, and has just sold his latest game to
the American software giant. "The computer game is
now a totally accepted means of entertainment,” she says. [J [J [J [
[1 O O She thinks that a lot of people feel that computer games are
just a passing fad , but her view is that theyarenot. 0 0O 0O 0O O O O
OO0O0dddOdcomputergame 0 00O OOOOOOOOO
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OO00000000 OO0 Arecently study by American
management institute shows that the processing of documents takes
up 60% of office works time , 40% of labor costs and up to 10% of
business income. .0 00000 O These figures are hardly
surprising since documents convey nine-tenths of all information. [
DOo0000000Othesefigures DO OO0 OOOOOOO
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00000000 00 O Certain key products have been subject
to a thorough review, most notably menswear , where significant
advances have been made in product design and manufacture.

All of these have reported an increase in market
share. 0 O OJ O O O O Other areas where product innovation has
been particularly effective are in lingerie, gifts and homeware. [ [
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