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JONES: Yes. U O 0O OO OO OO CALLER: Can I speak to
Peter?’CALLERC OO O OO O O OO ?DEREK JONES: Peter Hill?(] [
00000000 O?CALLER: No. Peter Toyama.CALLERD
Noll UJ [0 OO OO [0 DEREK JONES: There is no one here called Peter
Toyama.O U O OO0 OoOoUoodooodo

[J CALLER: Is that extension 367?CALLERLC [ [J 36701 [

[1 ’DEREK JONES: No, youre got the wrong number. This is 412.[]
Jo0o00ododododododO 4120 CALLER: Im
sorry. Could you put me back to the switchboard?CALLERO O [J
OO0000000000 DEREKJONES: Yes, hang on.[d [J [
OO000000000EDWARD GREEN: Hello, this is Edward
Green. | rang earlier. | would like to speak to Mr. Smith, please.[] [
Jodododoouououououooouoooon
DO000000000SMITHS SECRETARY: Im afraid that Mr.
SmithisinameetingU U O OO OOOOOOOOOON

[1 EDWARD GREEN: Is he free later this afternoon? [ [0 [ [0 [
OO0000000000SMITHS SECRETARY: I dont think
s0. Mr. Smithisvery busy atthemoment.J U OO O 0O 0O OO O
OO000000000EDWARD GREEN: Il right again
tomorrow.0 U OO O OOOOOOOOOSMITHS
SECRETARY: | am afraid Mr. Smith isnt in the office tomorrow.[]
JodododouodououonondcCLIVE



HARRIS: CliveHarris.O O OO0 0000 0000000

[0 KATE MCKENNA: Clive,itsKate.J D O OO0 0 OO0 OO
000 OO00OCLIVEHARRIS: HelloKate. 1 O D OO OO0
000 O0O0OKATEMCKENNA: Areyou busy?d O O OO O
00 OCLIVEHARRIS: No,why?O O OO0 OO OO OoOOd
[ 0O ?KATE MCKENNA Ive got the sales report and | have all the
figures ready for the presentation to Mr. Sakai. Do you want to see
them?0 00000000000 0O0OO0OOO0OOOOOO
OJ000000000000GERALDINEO Good morning,
Bibury Systems. How can I help you?l] U O OO OO OO OO OO O Bibury
O000000000000MR.SAKAL Hello. My name is
Sakai. | would like to speak to Mr. Harris, please.[] (1 [ [0 [ [0 [
JO000000000000000GERALDINE: Please hold
the line, Mr. Sakai. lll putyour through.0 O O OO0 OO0 00O OO
OO0O00000000CLIVEHARRIS: Hello.O OO OoOOO
0 0O 0O 0O GERALDINE: Mr. Sakaiisontheline.0 O 0O 0O O O O
0000000 O CLIVE HARRIS: Put him through ...sorry Kate,
| must go. | have a very important call. 1ll talk to you later.[J [J [0 [
D000 oo oo ooooooooo
O00000000000000Hello, Mr. Sakai.O O O O
1 O 0O O MR. SAKAL: Hello, Mr. Harris, how are you?] [ O J [J
D00 000000 0ood?CLIVEHARRIS: Im very well,
thankyou. Howareyow? D U OO0 000000 O0O0OO

1 ?MR. SAKAL: Im fine. Im calling about our meeting.[J [0 OJ [0 [
OJO0000000000000000CLIVEHARRIS: Yes?
OO000000000000GERALDINE: Hello, Bibury



Systems. How can I help you? Could I ask whos calling please?l] [
DJododoOBbuyl ODOOOODOUOOUOOUOOUooOooOn
(I Im afraid her extension is busy at the moment, Mr. Clark. Will
you hold, or can | take a message? Okay, thats fine. 11l ask her to call
youback.O O OO OoOooodoooooooooood
JO0000000000000000JENNY ROSS: Good
night, Edward D OO0 OO0 OO0 OO0 OO0 OEDWARD
GREEN: Good night. I am going to phone Mr. Smiths number once
again 0 oo ououooooooooooonod
OO OJENNYROSS: GoodlucklD D OO O odd

[1 IEDWARD GREEN: Its six oclock ?Maybe Mr. Smith is still at
work. Maybe his secretary isntthere. 0 O O O 0O O 0O O O O 60 O
Jdodododododouooooooooon
JENNY ROSS: ldontthinkD O O OO OO OO0 O

[1 EDWARD GREEN: Just wait ?Ah Mr. Smith? My name is
EdwardGreenU O 0 OO0 00000 oo ooodod
O?2000000000MR.SMITH: Yes. OO OGO OOO
[1 0 EDWARD GREEN: You dont know we but | work in Don
Bradleys office at Bibury Systems.J O O OO0 0000 oddo
OO0BburyDOOOOOUOOOOUOOOOOOOOMR.
SMITH: Yes?D O O 0O O O O O “EDWARD GREEN: I spoke to
yoursecretarytoday. ] J OO0 0000000 oooodn
0 MR.SMITH: Yes? U OO OO O OO O EDWARD GREEN: You
publish your catalogue this month. And we have an exciting new
product D 000000000 O0OOD0OO0OO0OOOONO
00000 MR.SMITH: | have all the products | need.[1 [0 U O



OJO000000000000L0EDWARD GREEN: 1 would
like you to have aword with BigBoss. L1 1 D OO0 O 0 00000
O0“ 000”7 D000000MR.SMITH: Imsorry?0] O [
0 0O 00O 0O ?EDWARD GREEN: 1l put our new product on the
inenow. 0 D 0D OO0O0O0OO0O0O0OO0OO0OOOODOOO0OO
[1 BIG BOSS: Hello, Mr. Smith. My name is Big Boss. | am eighteen
Inches high! I am voice-activated and | want to be in your catalogue.
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