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DO0000000000 Goodmorning. Onshow Hotel
Reservation.[] Reservationdesk. 0 O O 0O 0000000
O Canlhelpyou?A: Canlhelpyou? 0 OO0 OOOOB: |
wanttobookaroom.U U OO OO OUOOO0OODOOOOO
What kind of room would you like?A: What kind of room would
you like? 0 O OO 0O OO OO O O B: Asingle room please. [1 [ [
Jodo0dododododododododnd Wehave
single rooms, double rooms, suites and deluxe suites.[J O [ [ [0 [
DO00000000000 Wouldyou like a room with bath or
shower?l O OO0 OO OOOOO When do you need the room?
O Whenfor,sir OO OOOOOOOOOOWhen will you be
arriving? D U O U000 O0O0O0O0OOOOO O How long will you
be staying?=How long do you plan to stay?=For how long?] [J [J
0000000 Would you like breakfast in the hotel?] [0 [ [
OO0O000000 Couldyou give me your name, please?l] [ [
O0O000 We' refully booked for single rooms.A: We’ re fully
booked for single rooms. 1 00 O 00 OO O O [0 B: Socan I geta
double roomwithabalcony?’ D O OO0 000000 oOdn
DO000000o0oodoododr msorry. Thereisno
roomavailablerightnow. O O OO0 01400 D 000 00O O
The room rate is $ 140 a night plus service charge.A: What’ s the
rate forasingleroom? O 0O O 0O O O O O O O O B: The room rate



15 $ 140 a night plus service charge.1 0 0 O 01400 O O O O O
Jododododododoloododn Thereisa1l0%
discount for group reservations.[J I [0 OJ OO O OO We’ re waiting
foryourarrival. 100Test D U O 0O 0000000 OoOOOn
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