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[1 DialogueA: Ah, yes, this is the model | was interested in./O O [
JO000000000000000 B: I'should be very happy
to give you any further information you need on it./L1 0 0O O O [
DO0000000000000000OA: Yes, what are the
specifications?/U1 U O OO 0O O O O O O O B: If I may refer you to
page eight of the brochure youll find all the specifications there./[]
JododoboooosouoodooooooooonA:
Ah, yes. Now what about service life?/U 0 0 0 OO0 00 00O O
[1 B: Our tests indicate that this model has a service life of at least 50,
000 hours./O OO OOOOOOODODODOS50000 0O
[1 A: Is that an average figure for this type of equipment?/] [ [0 [
00000000 O B: Oh, no, far from it. Thats about 50,000
hours longer than any other made in its price range./U U O O O O
JO0o00o0oooo0ooooooooooooooan
(1500000 OO OO OO OO A: Thats impressive. Now what happens if
something goes wrong when were using it?/00 O 0O 0O O 0O O O O
Jododoboooooodobooouooouoooooa
[1 O B: If that were to happen, just contact our nearest agent and
theyll send someone round immediately. /0 O 0 OO0 OO0 0O OO
Jod0ododododoUuouoUuoUoUon A see.



Do you offer discounts for regular purchases?/U] 0O [ O O O O O
000000000 OB: Yes, we do indeed. Our ususal figure is
around 5%, but that depends on the size of the order./U O O O [
Jdodododououostooooooooodnn
[0 OO 0O A: Yes, of course. Well, thank you very much, Mr. Black./
Jo0000o0odododouoUdndnB: Notatall, 1 hope
we shall be hearing from you very shortly./O0 D O O OO 0O OO O
O OO 00OA: Texpectyouwill, Mr. Black./O U 0O 0O 0O 0O OO O
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