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5 8A Al E8 8B B1 E8 ¢85 227381.htm A: And the number? [J
00000 B:021-64358796 A: OK. You’ Il be hearing from Mr.
Bush later in the morning then, Mr. Smith. OO O O Smith O O O
JO0000000008Bush OO OOO B: Thank you for
your help. Good-bye. 1 O 0O O OO OO OO A: Youare
welcome. Good-bye. O U O 0O O O OO A: Madison Industries. This
Is Cathy Winer speaking. Can | help you? Madison(] [ [ [

[J Cathy Winer, L1 O [0 0O O OO B: Good afternoon. Could you
connect this call with Mr. Black, please? (1 1 O [0 O O OO O O Black
OOo00000 ArMaylknowwho' scalling? 00 O 0O 0O OO B:
This is Mary Fox of A.B.C. Computer ColJ I’ m calling on behalf
of Mr. Tom Backer, the general manager of our company. [ [J
OJABCOUOOOOMaryFox. OO OOOOOOOOTom
Backerd UJ 0O OO OO OO A: lamsorry, Ms. Fox. Mr. Black isnow ina
meeting. May | have your number and ask him to call back later? [
OO00OFoxUOOBlackb ODOOOOOOooooooooo
Do00do0oooooododd B:r mafraid Mr. Baker
would like to speak to Mr. Black right now. He has got an urgent
matter to discuss with Mr. Black without delay. [J [0 Bakerd [0 [ [
OO0BlackDODOUOOUOOUOOOOOBlackD OOOOOOO
[ O A: OK. Then, would you please hold the line? (one minute
late) D0 0O O0O0O00O0O0O0OO0O Ms. Fox, the lineis
through. Mr. Black is ready to answer the call. Go ahead. Fox[ [J [J



OJO00O000OBlackDOOOOOOOOOOODO B: Thank you
for your kind assistance, Ms. Winer U O O O O O O 0O OO

[ Winerd OO OO A: Youare welcome. O 0 O IO A: Good morning.
NTT Coll OO OONTTO O O B: Hello. May | speak to Mr. Ira
Black, head of the Export Section, please? 0 U U 0O 0O O 0O O O O
O OlraBlackO OO O OO A: I’ msorry. Mr. Black has just gone
out. May lask who’ scalling? 0 0O O OBlackO OO OO OOO
000000000 B: ThisisJohn Carter from Ace Consultant.
Would you please tell me when | could get a hold of him? I [J Ace
OO0O0OOJhnCarter, D00 ODO0O0O0O0OOOOOO Al
really have no idea when Mr. Black could be available in the office.
Could you call back later or would you mind leaving a message? [
JododobodoBlacklODODOODUOUOoooooooaoo
DO0000000000000 B:lthinkit' s better for meto
leave a message. But it’ s important and urgent. Please make sure he
getsthismessage. 1 J D OO0 OO0 000000 OooooOd
Doddbbooboddoboboddd Arlsee. I’ msureto pass
your messagestoMr. Black. D 0 0 OO0 00O Ooo0doog

[ Blackd OO OO B: Good. Would you mind telling him that due to
some sudden changes, do not fill out any orders for NNC
Corporation until further notice? It’ svery important. I’ Il explain
ater DD 0000000000 DO0OO0OOOOODOOOO
OJOOOOONNCOOOODOOUOoooooooooo
[ A: Okay, let me repeat your message tosee if I' ve gotitall. I [
Jododoboooooodooooooooouooobooo
Jo0odoboooooodoooooooooooooa
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