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enclose our new catalogue and price list. The revised prices will apply
from 1 April 1997. You will see that there have been number of
changes in our product range. A number of improved models have
been introduced. Out range of washing machines has been
completely revamped. Many popular lines, however, have been
retained unchanged. You will be aware that inflation is affecting
Industry as a whole .Ws have been affected like everyone else and
some price increases havebeen unavoidable. We have not, however,
Increased our prices across the board, In many cases, there is a small
price increase, but in others, none at all. We can assure you that the
quality of our consumer durables has been maintained at a high
standard and that our service will continueto be first class. We look
forward to receivingyourorders. U 0 OO0 00000000
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1500000000 lenclose our new price list, which will
come into effect ,from the end of this month. You will see that we
have increased our prices on most models. We have ,however ,



refrained from doing so on some models of which we hold large
stocks. We feel we should explain why we have increased our prices.
We are paying 10% more for our raw materials than we were paying
last year. Some of our subcontractors have raised their by as much as
15%. As you know , we take great pride in our machines and are
jealous of the reputation for quality and dependability which we have
achieved over the last 40 years. We will not compromise that
reputation because of rising costs. We hope, therefore decided to
raise the price of some of our machines. We hope you will
understand our position and look forward to your orders. 1 (1 [ [J
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Jo00o00odododo 1600000 Wegreatly
appreciate your letter describing the assistance you received in
solving your air-conditioning problems. We are now in our fifty year
of operation, and we receive many letters like your indicating a high
level of customer satisfaction with our installation. We are pleased
that our technical staff assisted you so capably. We would like you to
know that it you need to contact us at any time in the future. Our
engineers will be equally responsive to your request for assistance. If
we can be of service to you again, please let us know. Thank you
againforyourverykindletter. 1 OO0 OO0 00000000
Jo0odoboooooodoooooooooooooa



J0o0doo0oooodoooooooooooooa
JO000o00o0oo0oodooooooooooooon
J000o00o0o00ooooooooooooooon
DO00000 17000000000 Thankyou for your
enquiry of 5 May concerning silk blouses. We regret to say that we
do not manufacture clothing to your own designs to the highest
European standards: Swan Textiles corporation The industrial zone
Shekou We supply the factor with all their silk materials, | enclose a
swatch of our stock materials for your examination. Should you
desire any of these samples made up into finished products , we can
supply the swan factory with them. We hope that this will be of help
to you and wish you every success in your business dealings. [ [1 5
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[0 O 0O O Thank you for your letter of 26 January. | apologize for
the delivery problems you had with us last month. | have had a
meeting with our production and shipping managers to work out a
better system for handling your account .\We know we made a
mistake on your last order . Although we replaced it for you. we want
to make sure it does not happen again. We have devised the enclosed



checklist to use for each of your future order. It includes your firms
particular specifications, packing requirements and marking
Instructions. | believe can service your company better and help you
operations run more smoothly with this safeguard. Please contact us
If there are any additional points you would like us to include. O [J 1
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000000 Thank you for your enquity of 25 August.\We are
always pleased to hear from a valued customer.l regret to say that we
cannot agree to your request for technical information regarding our
software security sysytems.The fact is,that most of our competitors
also keep such information private and confidential.l sincerely hope
that this does not inconvenience you in any way.If there is any other
way in which we can help. do not hesitte to contact us again. 81 25
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O O0000oo0odl20.0000000 We have been doing
business together for a long time and we value our relationship of
late, we have not been able to provide the kind of service we both
want. The problem is that your purchasing department is changing



orders after they have been placed. This has led to confusion and
frustration for both of our companies. In several instances. you have
returned goods that were originally ordered. To solve the problem, |
propose that on receipt of an order, our sales staff contact you to
verify it. If you decide on any changes, we will amend the order and
fax you a copy so that you can check it. I trust this system will cut
down on delays and errors, and allow our operations to run
smoothy. 0 0D 00D OO0O0O0OO0O0O0OO0OOOOODOOOO
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