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OO0000000 Dialogue 1 A: What should we do when we
find ashortage intheshipment?0 U 00 OO0 O0O0OO0OO0O
O O 0O B:You could do either of the two things: you could lodge
a claim on the ship owner or on the insurance company./] [ [ [
Oo00o00o0ooooooooooooooooodgo
OO0O0000000 A:Do brokers take care of that ?/0] I [ [J
OO00000 B:Yes, theyusuallydo/O OO OO OooOOdoQdn
[0 O A: Do they charge for that?/CJ [0 U 0O O O O O B:Yes, in
Europe they charge a commission 1% of the amount of the claim for
theirservices./ 0 0 0000000 0OO00OO0OOOOOOO0O
0 1%0 000 A:Howaboutin China?/00 O O O O 0O B: Wedo
the work mostly according to the international laws./L] (I U [0 O [
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