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[J O 100 Asking for opinions What’ s your opinion of (I ? What
do you think of] ? How do you feel aboutJ ? | was wondering what
your opinion of [J was? | was wondering where you stood on the
question ofJ ? What aboutl] ? 2. giving opinions I’  d like to point
outl] Asfaras!” mconcerned,[] In my opinion,[] From my
point of view, | think[J Personally, I think] It would seem to me
thatl] Asfaras!’ mableto judgel] Frankly, I think.. | reckon.. If
you ask melJ You know what I think, | think that.. I’ d say that[]
The pointis  Wouldn’ tyou say thatl] ? Don’ tyou agree that
[1?AslIseeitl] I' djustlike to say that | think that[] 3. agreeing |
agree entirely. | totally agree. | couldn’ tagree more. | agree with
you on that. That’ s just what | was thinking. You know, that” s
exactly what I think. That’ sagood point. I take you point. I’ m
with you on that. I' d go along with you on that /there. 4.
disagreeing do you really think so? I wouldn’ tagree. | disagree. |
see what you mean, but.. Yes, that’ s quite true, butlJ I’ m not
really sure if | would agree with you on that. I' m not sure .l quite
agree. Well, you have a point there, butl] Perhaps, butdon’ tyou
think thatl] 5. asking for explanations (optional) I' msorry, 1 don
't quite understand what you man byd | didn’ t quite follow what
you were saying about] I' mafraid I’ m not really very clear



about what you mean by[] | don’ tquite see whatyou’ re getting
atl] What do you mean by [1 ? 6. giving explanations (optional)
Well, the point I’ m trying to make is that[] Let me put it another
wayll Sorry, let me explain What | mean is thatld What I’ m
saying is thatl] amp.nb sp.really wasn’ t my fault, you seel] I didn
't mean to, really 3. forgiving-accepting apologies Oh, that’ s
alright. Don’ tworry. Oh, never mind, it doesn’ t really matter.
Please don’ tblame yourself. That’ s OK. Forget it. 4. apologizing
for changing future plans I’ m terribly sorry about this but I don’ t
think I’ [l be able to TJ | hope this doesn’ t put you out too much,
butl” mafraid | won” tbeableto ] Youknow lsaid !’ d I well
I’ mafraid] Ican’ tnow. &#61548. [1 I 1. A: Hello, this is x

x of the Oriental Trading Company. I’ d like to speak to the office
manager. B: Hold the line, please. I’ |l see if Miss Green isin] Go
ahead, Miss Green can take your call. A: Hello, Miss Green, this is x
x of the Oriental Trading Company. I’ m afraid | have to make a
serious complaint. B: Hello, Mr. x x . \What seems to be the
trouble? A: I’ ve been flying Air China for nearly six years, Miss
Green, and | must say that | .have always been very satisfied with the
service, but last Saturday something happened which was
inexcusable. B: Can you give me the details, Mr. x x A:yes. | was
scheduled on Flight 543 from Beljing to Sidney [J .. B: I see. I’ m
very sorry to hear that, Mr.x X i can assure you that such things
don’ thappen very often. A: I hope not. What do you intend to do
about thist] Miss Green? B: I' Il look into the matter for you, and
talk to the person responsible for this mistake. 100Test I [0 O O [
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