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00000 Thisis Dennis Smith. *0 O O O O O This is...00 O My
name is...L0 This is Dennis Smith speaking.[J (0 OJ 0 O O ?Hello,
johnm?*0 000000000 000000000 oaa?s
this Mr. Dennis Smith?00 O O O O O O ?Is this the finance
department?’d U OO O OO0 OO O OO O s this Dr. Jim
Bakersoffice?l] L O 0O U OO O OO O ?Do you mind if | use your
phone?*0 00O 0OO0O" DOUOOUOOUOOUOOOOOOO?
" O0O00000000No( OO )O Do you mind if | use your
phone? (U OO0 OO OOOO O ?)No, please go ahead. ([ [
OO0000) 00000000 May | speak to Mr. Sato?May |
speak with Mr. Sato?ld like to speak to Mr. Sato, please.Is Mr. Sato
there, please?Mr. Sato, please. *0 0 U O 0000000 OOO
DO000000000000 Let me talk to Mr. Sato, please. *[
JodododododododooodododsMark
there?* 0 00 000000O0O0O0OO0OO0OO0OOOOO0O
Jododododododouooooodouoodo
[1 O Im sorry for calling you this late. *[1 00 I OO O O O late[d
Oearlyd OO OO 0OOOO O I'hope Im not disturbing you.
*disturb® OO (I OO0 O O)” O 1hope Im not keeping you. [
0 O 00O 0O I'hope | didnt wake you up.l hope | didnt wake you up.
(UOO0OOO0O0OO0O)No,youdidnt. (D UOUOOOOUOO)OOO
OO000000O Itisurgent | talk to Mr. Barr now.| need to get



In contact with Mr. Barr right away. *get in contact with...* [ [ [
OOO007" Ol need to talk to Mr. Barr immediately.(1 U1 [ U [
OO0000000 O Im calling about tomorrows meeting.[1 [ [
O O O O Im returning your call.Im calling you back.e [ [ [J
OHello.* 00 00O0O0O0OO0% Hello” O Hello. (I 1O,
hello. IsMark there? (0 O O O O O ?)0 0O O O O O Speaking. *[
Jododododododo* ougo™ odaoThisishe. *
OO0 Thisisshe” [ Thisis Mr. Sato speaking. (U O U O O [
[DThisis.*0 000000000000 N/sme.* 00000
Jod0o0dodododoABCODODODODODY2ABC
Business College, may I helpyow?*0 0 0 0000000000
Jododododododoood® Hello” O Thank you
for calling ABC Business College.Can | help you?l] O U [0 ?Whos
calling, please?Whos speaking, please?Who is this, please?May | ask
whos calling?Who should I say is calling?] O OO O O O O O ?Who
in particular would you like to talk to? *in particular* O O [ *
OO0 ODO000O00000O OO Hes been expecting your call. *
Hesld Hehasd O OO O OExpect* DO OOOOO” OO0
0 0O 0O 0O O ?Which Suzuki do you want to talk to?C] (O [ [ [0 [
[ O O O There are three Suzukis here.J U 0O O O 0O O O ?Would
you mind calling back later?Could you call back later?] 1 103

[1 Extension 103, please. *extension U O" ODOOOOO" O
OO 0O" O May | have extension 103?Could | have extension
number 103?Please connect me with extension 103.Would you
transfer this call to extension 103?01 [ I [0 10300 O O 1l connect
you to extension 103.Im transferring your call to extension 103.01 [



[ O O O Hold on, please. *hold on* I 0" [0 May I speak to Mr.
Smith? (U O O 0O O 0O O 0O )Hold on, please. (LI O I 1 )One
moment, please.Just a moment, please.Hold the line, please.Just a
second, please..] U OO OO O O O Hl put himon. * put...on* 0 O
OO0 OHNconnectyou. (O O OO O OO O) *connect” [
O” 00000000000 Htransfer your call.lll put you
through.O O O 0O O O O O O O Hl get your party for you. *party
OO0 OO U000 00000 O Let me transfer this call for
you.Im transferring your call to the personin charge.(] OO U [0 [0 [
00000 OO Im transferring your call to the sales department.
OO0000000010 00 Mr. Peck is on line one.Mr. Peck for
you. Hes on line one.Pick up line one. Its Mr. Peck. ABC [0 [ [
OO0 OO0 You have a call from Mr. Miller of ABC. Theres a call
from Mr. Miller of ABC.Mr. Miller of ABC ison the line.J O O O
OO000000Yourpartyisontheline. *0 0 000000
Jo00o00ododouoUuoUotdndYour party ison
theline. (DO O OOOOOOOO)Thankyou. (L 0O 0O)
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