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[1 teamwork: when a group of people work well togetherd [J [ [
Her determination] teamwork skills and leadershipcapabilities
convinced us that she was perfect for the job.assess: to judge or
decide the amount, value, quality or importance of something[J [l
assesse the cost of the flood damage at [1 1500 assess the long-term
consequences of the collapse of theSoviet Union.objective:
something which you plan to do or achievell [I Her main/prime
objective now is simply to stay in power. Can the sales force
achieve/meet its financial objectivesl] allocate] to give something
to someone as their share of atotal amountd for them to use in a
particular wayd [ (O Words or Phrases From Reading 1subsidiary
0 OO newlyacquireddd O O O PolandO O O O O O O O

[J conceptl] [0 major investments] [J [ [0 OJ [ take overl]

[ manufacturer] [0 [ Warsaw-based(] [J O OO OJ 00 O toiletries
OO0 0O turnoverd U O 0O O O O business(U O ) O brandd
[1 regulation and control] 1 take on responsibility[] (1 [

[J accountablel] I [0 OO 00 bring inJ O O [

[ expatriate(adj./n./vt.)J 0O O O living abroadJ sales staff(] (1 [
1 project teams [ I /00 O management consultantd [ [

[0 work ond OO /OO OO managerial skills programmel] [0 [ [0 /O
1 team-building 0O O O participantl] O O O O O come up with
0000 Oelectricd OO O OO O management style(d [ [



[ throw new lighton O O 0O O OO OO O /0 O respond
positivelyld O OO O O O Czech U sellld ata profittd 0 O U [0 [
00 00/00 0 0 food and accommodationd [0 returnstd O /
[0 O /0 O O bring in good returnst] be measured againstl] [ [J [
[ targetl] [ [J set a targetl] Words or Phrases From Reading
2cosmeticsgroupd O O OO launchO OO OO O OO /0

O profileld O O O commencingd O OO0 0OO/000O

I survival courseld U U [0 I alternativelyld OO U 0O I seminarl]
O O attachU O O O O O asap=as soon as possibleWords or
Phrases From Pair-workoutdoor events[] [1 [1 [J complementary
skillst] [J [0 [J a combination ofl] [J the unexpectedl] [1 [ [
identify[] [1 achievable[] [ [0 [ [0 expert] O I /00 O [
demonstrate[] [J issuel] [J team dynamicsl] I [ [ specialised[
[ O self-managingd OO O O fast-forming team [0 I 0 world
classteamd OO OJ O O O O O O Unit 1-b Communication(]

[J New Words or Phrases From Readingnone-native speaker(] [ []
OO0000000 Swedish O O O executive [ [ a growing
number of L1 I U O O official corporate language U U 00 [ 00 [
Odominance J U O 0O 0.0 OO O exceed O O (exceed the
speed limit)bilingual 0 D 0 D00 D000 Oooodo
consistently 1 I [0 I [0 overestimate L1 (I fluencyll U 0O O
simplify] [0 manageablechunks O O O O 0O O OO O O slow
down [ OJ 00 [ approach to dialogue 10 OO OJ 00 O idiomatic
expression 0 J OO OO0OOOOgetdowntoitd OO 0O0OOO
[J O understate important issues [1 [0 O O O O O a slight problem
OO0000 culture-specific U0 DO OO U0OO0OO0OOOO



[1 the majority of (1 L1 [1 This is not the case=This is not true
cross-cultural I [0 [ [ follow-up evaluations (LI [ LI 00 ) O O O
000000000 increased awareness U O U 0O 0O O O O
[1 New Words or Phrases From Listening 1StockholmI [0 [ [0 [
000000 voice mails O O O O answering machine U O O [
O OO 0O Call 1: figures (I 0O ) OO Call 2: Danish
Communications Trade Fair J 0O O O O O O O O complimentary
ticketUOUOOOOOOOOCal3:workout OO OMOMO
[1 have a good resultl] 1 Im afraid it is not going to work out. [J [
JO00000000Odeadlined D 0000000 O0O0OOO
(1 Call 4: mobile 1O OO client O O contract LJ [ Helsinki U O O [
000000 proposal LI O 0 O O go ahead and sign the
contract L0 J UJ 0O OO OJ getinvolved UJ [0 getback tosb. 0O OO O [
O 0O 0 0O 0O O =call sh. backCall 5: minor problems [0 I I on the
optimistic side I (I [ =the bright sidel] get off to =send off toNew
Words or Phrases From Listening 2Conversation 1:put the tickets in
the post =send the tickets by post[] [ Head Officel] [J [

1 Conversation 2: confirmd 0 100Test D U OO OO OO O O
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