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JO00000000000000DialogueA: Mr. Wang, this is
ridiculous. lve just opened this letter with a check for nothing that a
customerssentus./0 U 00000000 0O0OOOO0OOOOO
Jo00000odododoUdododB: What, Mr. Liu? Whos
that, please?0 0 0 00O 0O 0OOOO OO O A: Someone from
BMA Ltd. Listen to what he says, "thank you for your usual monthly
statement. It says we have to pay you nothing. The one you sent last
month said the same, so | now enclose our check for nothing. Will
this perhaps be the last time you sent a statement of this kind? Yours
faithfully."/BMAO D 0O 000000000 Oooooooo
“ 0000000000 ooooooon
Jododododododouooooodouoodo
Jodododooodouooooooodo™ B:Oh,
we can thank the computer for that. All our accounts are
computerized for that. All our accounts are computerized and it
prints out a statement every month for our regular customers, even if
theydontoweusmoney./0 000000000 OO0OOOMO
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Jo00o00ododododoA: Why do we send them?/00 [
OO00000000000 0O B: We dont usually, but Lis new to



the department and he probably sent it without even looking at it. 1l
have a word with him about it. Il also write a letter of apology to
BMA/OOOUOOUOOUOOUOOUOOUOOUOoOUOooooo
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