
商务书信范例：货物索赔信Claim PDF转换可能丢失图片或格

式，建议阅读原文

https://www.100test.com/kao_ti2020/254/2021_2022__E5_95_86_E

5_8A_A1_E4_B9_A6_E4_c67_254676.htm 这是一封索赔信

（Presenting a Claim）。由于对方“交货推迟”，影响发信方

“圣诞节促销”，因此发信方以折中方式提出索赔，即“

在30%的减价条件下接受货物”。Dear Sirs,Our Order No. 255

for Christmas giftsThe above goods reached here on January 2. We

have to regret to tell you that we cant accept them, because of the late

delivery. According to our agreement, the goods should have arrived

before December 1 for the Christmas promotion. Nevertheless, as

you have sent us the goods, what we can do now is to accept them at

a reduction of 30%.It would be appreciated if you could give us a

prompt answer to solve the problem.Yours sincerely, 100Test 下载

频道开通，各类考试题目直接下载。详细请访问

www.100test.com 


