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May lhelpyou? ABCO O, 0 0000000000000 0O
Jo0.000o0ooooooooooodn "ABC
corporation", 0 J O O ,"May lhelpyou?™ 0 0 OO 0O O 0OO O
OO00O0000 "Howcanlhelpyou™ (DO OO OO?), 000
Jooodod* 0 gouo,uods gogor og?
0000 "May | helpyou? O "How can | help you?" [0 [J [ [ [
Jo0.000odo0oooo,boboobooodn,"Thanks
for calling ABC corporation, if you know your party’ s last name or
extention, press 1. If you want to recieve information or publication,
press 2. If you want to talk to the operator, press pound sign or
remainontheline" (U OO UOOOO ABCO,0000O00O0O
Jododododod, oo L,guooouououood
Jod, 00000000, do#000000.2.And
youare? 1 J?0 000000000 OOONOO, " "May I talk
toyourmanager' (U OO0 OO O0OO0OO0O?)0O000O0OOO
Jodododododou,ououououoouodoo
Jododooo'ododododououoooood
O.0000000,"Whom I am speaking with?" [ 0 "Whom
amltalkingto (U U OO OOOO)YUOO0OO0OOOOOO
Jododoodododo,oouoooouoooooo,
"Andyouare” (U )0 0O00O0O0OOO,00000,"Thisis
Benlin" OO "Andyouare?' J OO0 OO OoUooooog,



Jodododoooooo,oooooooooono.d
Jododo.oooooooouoouoo.ooooo "And
youare?' O 0O OO0 O00O0O0OO,000000000
(reception). O OO OOOO,"r mlooking for Mr. Wolf." ([
Jododo)oooooooood,"Andyouare? (O O ?)
Jodododouodououoouooooooarrsr
put her onthe phone. Justasecond. 0 0 OO0 OO0, 00000
Putsomeoneonthephone D U O OO OO OOOOOO. OO
Jodododoo,oooooooooooo,bood
Jodod,o0odooooouooo?nouooooa,
Jodododododod,odod,"Couldyou please just
putheronthephone” (U O 0O UOOOOOOONOOOOMO
Jdodododod,ouooooog,ooooa, "okl
' 1l put her on the phone. Justasecond." (I, 0000000, O
OO0O00.)0000 putsomeone onthe phone, 0O 0O OO O
Jododo,0oouodououo,oor og.
transfer J O redirect. U O OO0 0. 0Q0dQoodooogoOg,"
' mtransferring your call." TJ OO "I’ m redirecting your call." (LI O
Jodododo)yououououoo,odooodoo
00O 0O, "One moment, please." [1 (1, "OK. I’ Il put you through."
4. Would you mind holding for one minute? 00 U 0O 0O 0O 00 O O [
Jo0?200000000000000000 (Customer
Service) O, 000000000000 O0OO0O0O0O30,"Allof
our representitives are currently busy serving their customers. Your
call will be answered in approximate 5 minutes” (U O O O 0O O O
Jodododododoo,oooooo,oooood



OO000), 00000000, "Please continue to hold, your call
Isvery importanttous." (U U OO O, 0000000000
).ooooooo,00o0ododououooodoo
Jo0d.0o0odo,0ooodouo,oooooooon
O00,"Holdon", 00O UOO0OOO, 00000000000
Jodo.0odoooooooooo,oooooonod
[, "Would you mind holding for one minute?' 0 O 0O O 0 O [
00040 O0god,dnd onesecond I O five minites U [0 O [
Jodododo.oooooooooooooo,ood
O 00O, "sorry, 1 am still on the phone. Could you hold for
anotherminute”" (U O 0,0 00000, 000000000
1 J.)5.He’ soutforlunch. Would you like to try again an hour
ate? 000000, 000000000000000A0
0o0,0000000° 00’ ooouoodod,"Hewent
outforlunch" OO OO wentO OO O,000000 beoutfor
somethingU O O.000O000OO0O,00,"Heison lunch." O
0 "Heison (lunch)break" (U OO O OOO)OOOOOO.
Jododododoo,ooooooooo,oooood
o000, 0000dod tryagain/callagain U 0O, 0 O O
OO0 callback/tryback DO DO D.00000O0OO0O,
"Why don’ tyou call back in 30 minutes?" (0 U 00 30 0 OO O OO [
Joyd0d0odoooooooog,ouooooood,"May
take your message?" [J (1 "Would you like to leave a message?" (L]
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