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[1 Departmentd 00 O O : launch marketing promotions [ [0 [ [
[ O launch campaigns U 0O O O O O O O introduce products [
[0 O 0O demonstrate products [J [ OJ [J take care of
complimentary presents L1 [ [J 0 O O 00 O persuade customers to
buy 0 O 0O0OOOOO place advertisements U [ I LI advertise
products [ UJ O O O OO bargain about price U [ I [ offer
discount [J [ J 00 OO OO Public Relations L1 Departmentl] [0 [ [ :
talk to the pressand thepublic U OO0 OO OO0 OO
communicate information form the company O O O 0O 0O O O O
[1 give away publicity products [ I [J [J [ entertain business
clients 0 OJ 00 [
alter/create/develop/establish/improve/project/promote corporate
image L O /00/00/00/00/00/000000 Account
[J departmentd [ [ OJ : in charge of development and
maintenance of the companys business resources [1 [1 [ [0 [ 00 [
00O 000000 engage in planning and organization of corporate
hospitalityevents 1 1 OO0 OO0 O O0O0O0OOOO analyze
and understand themarket 0 00 OO 0O O O ,00 O O O O O search
potential clients 0 [0 [J O OO O pass demands and suggestions from
the clients to the company and communicate information from the
company U D 000000000 OooO,0oooooOoad
0 0O 0O 00O analyze customer behavior U 0 O 0 O [ personalize



offerings 0 O 10 OO OO OO OO /U O anticipate customer wants [1 [1 [
[ 0O O keep clients and the company in good relationship [ [ [
DO0000000000000000 Customer Service

[ departmentd [ OJ OO O I : deal with customers calls and solve
problems 00 O 0O0O0O,000000 accept repairs and deal
with customerscomplaints D 0 OO0 000000000
communicate timely with customers 0 O O 0O O O O O O offera
comprehensive and convenient after-care service [ [ UJ [ [ [ [
[ O 0O O offer afull professional after-sales service U [ [ [ [ [
[0 O 0O O O undertake installation and testing tasks from the
company U OO0 OO0 O0OO0OO0OOOOOO offertraining to
userstechnicalstaff J O 0 O OO OO OO OO O Accounts

[ departmentd [ O 00 : make/work out budget (I [ 00 O [0 [
keep accounts [J [0 OO OO OO O deal with financial matters [J [ [0 [
0 OO 0O Personnel/Human Resources [ dept] O 0O O /0 O O
[ O : recruit/hire new staff (0 OO O O O interview applicants U [
1 0O 0O promote staff I 0 U O 0O O trainstaff L O O O fire staff
O OO 0O retirestaff 0 O O O deal with relationships between
managementandworkforce 1 OO0 O OO0 000 Ooodnd
R&amp.D O deptd O O O : do market research 0 U U 00 O O do
product research 1 [0 I [0 [J [0 design a product L1 01 /01 0 O [
engage in product development O O O O OO O carry
out/perform/conduct experiments LI O 00 O O O O customize a
product U 00000000 OOONO 100Test D OO 0O OO
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