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[0 May lspeakto O ?00 000 OO0 O IsMr. Black there,
please?0d D O OO O0OOOO IsthatJonny? O 0O O O O
Speaking. OO O 00 Whoiscalling? O O O 0O O O Shall I get him to
ringyou?’d U OO OO0OOOOOO Could I leave a message?l] [
OO0000000 Couldyou ask him to call me back?d [ [ [
OO00000000 Could I speak to Miss Mary, please?l] [ [
Do000o00dodo ooododd Hello/Good morning,
6277-5262. May | speak to Mr. Wang, please? Is Mr. Wang in please?
17d like to speak to Mr. Wang. -------------=—==——mmmmmeee -
Speaking, please. 1 O O O OO O 0O OO 1?7msorry. Mr. Wang is
not available at the moment 1?m sorry. Mr. Wang is at a meeting
rght NOW., =----=======mm e Can | take a message?
Could I leave a message? I?m sorry. This is a wrong number. Sorry.
You?ve dialed a wrong number. ----------==-=——smmmmmmm -
Thank you. Good-bye. Bye-bye. May I speak to Mr. Brown? Is Mr.

Smith there, please? ------------=—-=——= oo ———- Speaking. Is that
John? --—--—- e 1t?s Robert. Whao?s calling? Is that
YOU, JO? ==--=-= === oo Hold the line, please. May | take
a message? Hang on a minute. ----------==========-——————-- 17m
sorry, he?s not available. Is Mr. Smith in, please? Shall I get him to
NG YOU? ~--==-==== === oo oo oo Do you know when he?ll be

back? lll put you through. 100Test 1 U O 0 0D OO0 OO0 0dOoQdn
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