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on the phone O O 00 0 call centertd O OO O O O Adam had a job at
a call center during hiscollegeyears. J 0 O O OO0 00O 00O O O
00000000 call waitingd O O O The new office phones
havecallwaiting.U O O OO0 O OO0OO0OOOcaller DO O O O
[J My phone number is configured to block caller ID on outgoing
callsO0 000000000000 O cell phoneld O John uses
his cell phone to send text messages to his friends.(] [ O O O O [
DJO00O00O0OcoldcalD DOOOOOOOOOOONOAS
part of her job, Betty has to make cold calls to potential clients.[J [J
Jododobooooouoodoooobooood

[ cordlessadj. I [ [0 Cordless phones allow you to move around
freelywhiletalkingO DO 000000000 0OOOO O dial
tonel] [J [0 The phone must be out of order if you cant hear a dial
tone0 00 O0O0O0OOO0OOOOOO O O directory assistance
(1 O O O For English directory assistance, please dial 106.01 (1 [ [J
[ 00O O 0O 1060 extensionn. U O O O Im at extension 123.00 [
[0 O 0O 0O 0O 1230 long-distance calll] [0 I O The phone company
offers a flat rate for long-distance calls. J O 0 O 0O O O 0O O O O
0000000 payphonen. O O O O Is there a payphone around
here?0 O OO OO OO OO receivern. O O O On the third ring, |
quickly picked upthereceiverJ O D OO0 OO0 OO0 OOOO
[ receptionn. I 00 O O O I need to find an area with good



receptiontomakeacallU 0000000 OO0OOMO

[ telemarketing n. [J [0 [J [0 The telemarketing industry is growing
inindiaJ 00000000000 OO text messagel] LI Do
you often receive unwanted text messages on your cell phone?] [J
DO0000000000000 0 toll-freeadj. U O O O Please
call our toll-free number, 0800-080-123.0 O 0 OO OO OO O
0800-080-1230] touch-tone phonel] I I [0 [J Most new
telephones are touch-tonephones. 0 D U OO0 OO OO0 OO0
[ O transferv. O 0 Please hold the line while I transfer you.[ [ [
0000000 voicemailn, O O 0O O Calls to your number are
automatically forwarded to voicemail if you dont answer within 30
secondsU O O0UOO0U0ooooooooooooona
[ wrong numberld 00 O O Sorry, you have the wrong number.J [J
JO0000o00010TestO 000000 ooooooo
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