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Doo00oodod® Hello” O Hello. (O NON, hello. Is Mark
there? (U OO DOOOYNOOOMODOSpeaking. *0 0O O O O O
DJO0odooooOo® oOod” 00O Thisishe.*0 0 O

“ Thisisshe” [ Thisis Mr. Sato speaking. (L U U 0O O O O )This
s*J0do0douooododitsme*x0doodon
OO0O0000000 ABCOOOOOODOOOO?ABC
Business College, may I helpyow?*0 0 0 0000000000
OJ0000000000000000" Hello” O Thank you
for calling ABC Business College.Can | help you?ld O O [0 ? Who\s
calling, please?Who\s speaking, please?Who is this, please?May | ask
who\s calling?Who should I say iscalling? O U 0O O 0O O 0O O ?
Who in particular would you like to talk to? *in particular® 0O "
O 00" O0O00000000O 00O He\s been expecting your
call. * He\sld HehasJ OO 0 O O OExpect* DOOOOOO” O
000000 O ?Which Suzuki do you want to talk to? [ [ [ [
0 00000 There are three Suzukishere. 1 O O OO0 O 0O 7
Would you mind calling back later?Could you call back later? [

[1 1030J Extension 103, please. *extension* O O” OO OOOO
“ 0000 O Mayl have extension 103?Could | have extension
number 103?Please connect me with extension 103.Would you
transfer this call to extension 103? [0 J [0 [J 1030 OO O I\l connect
you to extension 103.1\m transferring your call to extension 103. [



0000 Holdon, please. *hold on* 0 00" [ May I speak to
Mr. Smith? (O U 0O O O O O O )Hold on, please. (I & O I )One
moment, please.Just a moment, please.Hold the line, please.Just a
second, please. O U O 0O OO O O NI put himon. * put...on* 0O
OO0O00" ONlconnectyou. (U OO OO OO O) *connect*
OO 0O0U0o0ooUoodod Nitransfer your call. NI put
you through. OO OO O O O O O O O O NI get your party for you.
*party 1 U OO” O0O0OOO0OOOO O Let me transfer this
call for you.I\m transferring your call to the person in charge. [ [J
00000000000 Nmtransferring your call to the sales
department.] O 0O OO0 OO O 10 OO Mr. Peckisonline
one.Mr. Peck for you. He\s on line one.Pick up line one. 1t\s Mr.
Peck. ABCO U OO OOOOOO You have a call from Mr. Miller
of ABC.There\s a call from Mr. Miller of ABC.Mr. Miller of ABC is
ontheline. OO 0OOOOOOO O Your party is on the line. *
Jododododododouooooodooodo
OO0 Yourpartyisontheline. (DO OO OOOOOO
O)Thankyou. (O O O)100Test D D OO OUOOOOOO
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