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00000 Herlineisbusy now. *ousyd O O OOOO" O
Ood* O” OSorry, herlineisbusynow. (U OO0 OO0
O O O)Alright. Nlltryagainlater. (DU OO0 OO0 00000
[1)She\s on another line now.Ms. Kane is talking to someone else
now. (U OO O OO OO O O )N\m afraid she\s on the other line
now. OO O OOO0O0OOOOO Nmsorry, she\s tied up at the
moment. *tiedup” D OO OOOO” D OOOOOOOOO
[ O O N\msorry, she has company at this time. *company [0 [J “
Jo” oooooo* ogr o oo oooooodg?
Would you like to hold? *hold* O” O“ OO" OO OOO
000”7 OWouldyou like to hold? (U U OO OO OO O ?)No, Nl call
back later. Thanks. (U O 0O OO OOOOOOOO O )Would
you like to stay on the line?Can you hold the line, please?Would you
like to hold on?Wannahold? (U U OO O)*0 0000000
0000 ddoodWanna...d Doyouwanttold U U U 1 O 0
O 0Oo0oO0?” 0U0o0Uoododd He\saway from his
desknow. O OO OO OO0OOOOOOOO He\sinbut he\s not
at hisdesk rightnow. O O 0O O OO OO O I\msorry, he\s not in
right now.ls John there, please? (L O O OO O O ?)I\m sorry, he\s not
inrightnow. (U O OO OO OO O )He\s not in.He\s out
now.He\s not here now.(J O O O O O O O )He\s out of the office
right now..J O O O O O O O ? When is he coming back?When do



you expect him back?What time do you think he\ll be back? [ [J

(] 100 O O O O O He should be back in ten minutes. *in O [0 O
O“ O00” ooo“ oooo” oooo* woeooo” 00
OO0 00000000000 He should be back in the office
nextweek. 0 OO O O O O O O O He\s on vacation until next week.
00000000 O He called in sick today. *call in sick [ [ [
OO0 000000 000000000 He\s out of
townnow. OO 0O0O0OO OO He\sout to lunch now. *out to
lunchO OGO OO O 000000 0OO He\sinameeting
right now. O U0 OO O O 00 He\s off today. *[J [ offJ O T OO O [
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