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OO OO 10 A: Your new task is to reach US $20 billion by the end
of 2006. That’ s a magnificent task. How can you make sure you
willaccomplishit? D O OO0 OO0 0O 2006 00 00O 2000 O O
Do000o0oo0oodooooooddn B:Well,in
addition to improving the quality of our products, we need to open
more internationalmarkets. O 0 0 0 OO0 00 O00O0OO00O0O
DO000o0oodoodd A:Asfaras | know, you have many
regularcustomers. 1 O O OO0 O OOOOOOO B: Yes, most
trading companies have regular customers. But it is quite another
story for those manufacturing enterprises that have just started
exporting. They can’ tfind certain distribution channels. [J [0 O [
Doo0dooooooodooooooooooooon
Doo0do0ooooooooouooooooooon A
Do you have any particular plan to help them to open up new
markets? 0000000000000 0O0O0OoOUoOn B:
Yes, we do. In order to help them build up marketing channels, we
have decided to strengthen market research and gather more
Information from various resources, such as national trade statistics,
trade journals and directories, international organizations and field
investigations. 1 0 D 0000000000000 OOOMO
Doo0dooooooodooooooooooooon
Jo0o00odododododoOooOood A:lagree that



a good marketing channel is important and indispensable to the
success of exporting, Besides, as a friend of yours, | would suggest
that you should be still more flexible in doing business. (1 [ [ [J [
Jododoboboooodobooouoooooooooa
00000 0doo0odoboooUdo B: Thank you for
your good suggestion! As a matter of fact, we need to make
improvementinmanyareas. 1 0000000000 oOo
OO0O0000000 ArYes,yousaidit. 1 O OO0 O0O2. A:
How is market research carried out? U 0O U U 0O O O O O B: That
' savery wide question. But to put it in a very simple terms, one of
the objects of market research is to find out
................................................ JO0odoooooooooon
Jododoboboooodobooouoooooooooa
DO0000000000000 A:Who does this kind of job
then? 000 0O0O0OOOO B:: Sometimes we carry out our own
research, but for major products where development costs are likely
to be high, we employ specialists. 0 D O OO0 0 0000000
JO00d0o0odoooodoooobooooon A:Doyou
ownsalesmentakepart? U U OO0 O OO OO0OOOOO B:iInthe
early stages, only the regional managers do. If we decide to have
some test marketing, some of the senior salesmen are brought in. [
Jododoboboooodobooouoooooooooa
0000000 A:ltseems to me that the salesmen receive some
specialtraining. U 0 0000000000 O0OOO0OOOONO
B: Yes, they all have initial training course when they first join the
company, and this includes product training. 0 O OO0 O 0O 0O O O



JodododododododododO ArWhatis that?
0 00O 0O B: Asasalesmen he or she must fully understand the
various applications, design features, special advantages and almost
everything of the productswe produce. D 0 OO0 oo dod /
Jododoboooooodobooouooouoooooa
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