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OO0 0000 0000000000 Your passport and
declaration card, please. 1 0 O 00 O 0O O O O O O ? Do you have
anythingtodeclare? 1 0 0 No,ldon’ t OO0 O00OOOO
Please openthisbag. U O U 0O 0O O O O ? What are these? LI [ [
OO00000000O These are for my personal use. [ U [0 O O
O 0O 0O OO These are gifts for my friends. 0 U 0O O 0O O 0O O O
O O0000O0O Thisisasouvenirthat I’ m taking to Toronto. [ [
OO0O00000000?Doyou have any liquor or cigarettes? [
000000000 Yes, I have two bottles of whisky. [ [ [0 [
00000000 The camerais for my personal use. [ U [0 [
OO00000000 You Il have to pay duty on this. OO O [ [
[0 0O 0O 0O ?Do you have any other baggage? U U ' O 0O O O O O
DO0O00000000 O.K. Please give this declaration card to
that officerattheexit 0 DO OO UOOOO O0OOOOOOO
Hello. Thisis United Airlines. O O O OO0 O 0 0O OO O O What
' syour name and flight numberd 0O O 0O 0O O 0O O 60 1000 O
Whenisitd June10th. D 0 OO0 00000000 lcan' tfind
yourname.ReallyDd OO0 000000000 oOooooon
| still can’ t find your name on the reservation list. O [0 O O O O
00000 Oneeconomy class seat, is that rightl] O 0O O O O [
00000000 Thanksalot. What time do you start check-in
O 0000001000 00000 Youmust check-in at least



one hour before. 0 O 0O O 0O O O O O O O Sorry, this flight is full.
JO000000000000000 When will the next flight
toTorontoleavel U O OO OO0OO0OOOOOOOOOO
That will be fine. What' s the flight number and departure time[
Doo00oogod r dliketoreconfirm my flight. O O O O
OoOO00* 03000 Mynameis Wesley Cheng, and the flight
numberisUA Q003 for Toronto. 1 O OO0 OO OOOOOOO
I’ d like to make sure of the time itleaves. L1 U1 00 U 00 O 0O O O O
0O Mayl haveyournameagaind OO OO OO0 O00OO
OO0000000 Anyway, we have seats for new bookings on
this flight. No problem. O O 0O O 0O O 0O O O O OO Now you have
been booked. [1 I 11 200 [J [0 Two hours before departure time. (
DO0000)D00000O00000 Then, please give mea
newreservation. D U O OO 0000 ooooooon
What is the possibility of my getting a seat if | waitl] [0 O 0O O 0O O
[ The day after tomorrow, Friday. U [0 OJ [0 O What is the fare[]
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