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1 (O=operator)O: International Trading Co. . Good morning.L:
Good morning. May | speak to Mr. Smith, please?O: May | ask who
' scalling, please?L: This is Miss Li from the United Textiles.O: Just
a minute, Miss Li.(Switches lines) Mr.Smith,Miss Li from

United Textiles wants to speak to you.S: Put her through, please.
Hello, Mr. Smith speaking.L: Good morning, Mr. Smith. I’ m
calling about the draft agreement you sentmel] [ -- 1 00 00 O O [
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000 00000 0O Dialogue 2A: Marketing Manager’ s Office.
Can | help you?B: Mr. Smith, please.A: Sorry, he is out.B: What time
do you expect him back then?A: Sorry, | am not sure. Can | take a
message?B: No, thanks. | will call back later.A: That’ s fine. Please
call again later.B: OK. Thank you. Goodbye.-- 0 01 O 0 0O 0O O O
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