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O Brief Introduction0 D O D 0000 Oo0dooooooon
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OO000000000000O O Basic Expressionsl. This is
Dajiang Food Store. How may | helpyou?ld O U 0O 0O 0O 0O O O O
OO0O00000000 2. Could you put me through to the toy
department?l U OO O OO O0OO3. 1" dlike to order 3 cases of
beer.00 U O O OO OO O O 4. My name is Tony Smith, Shanghai
Hotel Room 2107. My phone number is 6567- 8900.01 [ [0 [ [0 [
JO00000021070 000000000 6567-890001 5.
Please make a remittance of 1,500 Yuan for the books you’ ve
ordered. The postageisincluded. 0 D OO0 DO OO0 OO OOO
OO0O00000006. Hold onamoment please.] 0 O 00 7. |

" lseeifsheisin.J 00O 0O OO O OO O 8. 1 am afraid she is out
atthemoment U OO O OOOOOO9T Ilbepleasedtoifl
can.0 OO 0O 0O 0OOO OO O 10. Extension 121, please.Sorry, the
lineisbusy.0] 01210 D 00O OO OO OO O 11. Could | speak
to Mr. Johnson, please?Sorry, there is no one by the name of
JohnsonhereJ 00O 0O0OO0OO0OO0OOOOOOOON
0 00 0O 0O 12. Could you hold ona minute? I' 1l get him for
you.Certainly. Thanks. D O OO0 OO0 OO0 0O0OOOO13.
Mr. Smith is tied up at the moment.OK. I’ Il call again later..J [0 [
Jodododododouooouooodo4lam



sorry lwasn’ tinwhenyou called. That' sall right.0 0O U 0O O O

OO000000 00O 15. Operator, we were cut off. Could you

reconnect me, please?Just a moment, please..] 0 O 00 O 00 O OO [

DO000000000000000 16. Do you follow me?Yes,
pleasegoon.U 000000000 0OO0OOOOO0ONOOLT7.
Have you got it?Sorry. Do you mind repeating?] O O O 0O O O O

Do00doodoooieTest o0 odoodogn
D0oooddond www.100test.com



